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Have your circumstances changed?
• Have you changed address?

• Has anyone moved in/out of your home?

• Has there been a change in your income?

• Have you had any other changes?

Please make sure you notify us in writing of any changes.
Changes can aff ect how much Council Tax reduction and Housing Benefi t you may 

receive.

If you do not report your changes you may be given too much discount, exemption, 

Disablement Band Reduction or benefi t and you may have to pay money back to the 

Council.

For help and advice or to report your changes please:
 • Visit: a designated offi  ce at any of our Service Points

Or contact our Service Centre:

 • Phone: 01349 886606

 • Write to: Operations Team, PO Box 5650, Inverness, IV3 5YX

 • Email: Operations.Team@highland.gov.uk

  Do NOT send personal information to the above email address or any email 

 address listed in this booklet.

We hold a register of people who are visually impaired. 

To have your name added to this register or to request 

this booklet and further information/application forms 

regarding Council Tax and benefi ts in an alternative 

format e.g. Large print, braille, computer disk, audio 

tape or suitable language please contact our Service 

Centre on 01349 886606.
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Introduction

Ro-ràdh

This essential guide has been produced by The Highland Council and is intended for individuals and 

groups who:

• believe they may be entitled to benefi t;

• care for or support another person;

• know of someone that may be entitled to benefi t; 

• need assistance and advice with their fi nances; and/or

• need advice about energy effi  ciency.

This guide also provides essential advice and information on other entitlements such as Council Tax 

discounts and exemptions, free school meals and concessionary travel.

The information contained in this guide is not exhaustive and is for information purposes only and 
may not apply to your situation. 

The Highland Council believes the content is correct at the time of print however, details are 
subject to change. In the 2015 summer budget, the Chancellor of the Exchequer announced 
further changes to the benefi t and welfare system. The fi rst of these changes will be introduced 
from April 2016. These changes will be refl ected in future editions of this guide.

The income examples included in this guide are not intended to represent or guarantee that 
everyone will achieve the same results. Your own individual circumstances will decide any benefi t 
you may be awarded.

If you are unsure about your entitlements, or any information contained in this guide, you should 
seek advice and support from a professional agency such as The Highland Council or your local 
Citizens Advice Bureau. The Highland Council will not be held responsible for any information in 
this guide which may be out of date or incorrect.

If none of the listed benefi ts apply to your circumstances and you think you might be entitled to some 

help, you’re better off  fi nding out. Please contact the Customer Income Maximisation Team:

Phone: 0800 090 1004

Email at: income.maximisation@highland.gov.uk

Write to us at: PO Box 5775, Inverness, IV1 9EN

or through our secure contact form at: www.highland.gov.uk/incomemaximisation

You can download a copy of this guide from The Highland Council website: 

www.highland.gov.uk/essentialguide or contact us at the above address for more copies.

Welfare Reform
On 8th March 2012, the Welfare Reform Bill received royal assent and came into law as the Welfare 

Reform Act 2012. The Act introduced a wide range of reforms with the aim of making the benefi ts and 

tax credits system fairer and simpler by:

• creating the right incentives to get more people into work;

• protecting the most vulnerable in our society; and

• delivering fairness to those claiming benefi t and to the tax payer.
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The main elements of the Act include:

• Universal Credit will provide a single streamlined payment that will improve work incentives. 

Universal Credit will replace a range of existing means-tested benefi ts and tax credits for people 

of working age. See page 72.

• Personal Independence Payment will replace Disability Living Allowance for working-age people 

aged 16-64. See page 52.

• Social Sector Size Criteria introduced a restriction of Housing Benefi t entitlement for social 

housing tenants whose accommodation is larger than they need. This means those tenants 

whose accommodation is larger than they need may lose part of their Housing Benefi t.

• Benefi t Cap was introduced on the total amount of benefi t that working age people can receive. 

This will mean that workless households should no longer receive more in benefi ts than the 

average earnings of working households.

• Scottish Welfare Fund is administered by local authorities and replaced the Department for 

Work and Pensions discretionary Social Fund - Community Care Grants and Crisis Loans for living 

expenses. See page 61.

• Council Tax Reduction is a scheme which replaced Council Tax benefi t on 1st April 2013 when it 

was abolished. See page 22.

Further details of the Welfare Reform can be found on the Welfare Reform page of The Highland

Council website: www.highland.gov.uk/welfarereform

Benefi t Cap
The Benefi t Cap was introduced in The Highland Council area on Monday 15th July 2013.

This means there is a maximum amount of benefi t that a household, defi ned as an individual, their 

partner, and any children they are responsible for and who live with them, can be entitled to. This 

applies to the combined income from the main out-of-work benefi ts, plus Housing Benefi t, Child 

Benefi t and Child Tax Credits. 

The cap will be:

• £350 per week for a single adult with no children; and 

• £500 per week for a couple or lone parent, regardless of the number of children they have.

You will be exempt from the cap, regardless of the amount of benefi ts you receive, if you, your partner 

or a dependent child is entitled to: 

• Working Tax Credit;

• Disability Living Allowance/Personal Independence Payment;

• Attendance Allowance;

• the support component of Employment and Support Allowance;

• Industrial Injuries Disablement Benefi t; or

• War Widows and War Widowers pension.

Claimants who live in supported exempt accommodation will have their Housing Benefi t disregarded 

for the purposes of the Benefi t Cap. 

Claimants who have been in employment for 52 weeks or more when they claim benefi t will be 

exempt from the cap for a grace period of up to 39 weeks.

The cap is applied as a reduction in the amount of Housing Benefi t claimants receive or their Universal 

Credit award.

Further information can be found at: www.gov.uk/benefi t-cap
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Help to maximise your income

Cuideachadh gus do theachd-a-steach a mheudachadh

Are you claiming your benefi ts and entitlements?
You are better off  fi nding out where you can get free, confi dential, impartial help. 

Our aim is to put more money in your pocket so that you can pay your bills, heat your home and have 

a better quality of life. We do this by ensuring that individuals who are eligible for benefi ts and other 

entitlements have the advice and assistance available to them to access their full entitlement. 

The Customer Income Maximisation Team can advise you about all the benefi ts and other entitlements 

that are available, undertake benefi t checks to ensure you are not missing out on any benefi ts and 

provide assistance to help you complete the relevant forms. 

We can also assist you with advice and support if your application for benefi t is turned down or you 

do not receive the amount you were expecting. We can help you to appeal against the decision, and if 

needed accompany you and provide representation at Tribunal Hearings.

Many benefi ts are means tested i.e. your income and capital/savings are taken into account when 

deciding whether you are entitled.  However many benefi ts do not take your income and capital/

savings into account; instead, some are based on your individual circumstances, for example where 

you need help to look after yourself because of physical or mental disabilities. Examples of these 

benefi ts include Personal Independence Payment and Attendance Allowance. If awarded these act 

as a gateway to other types of help which can include additional premiums in the assessment of 

Income Support, Income Based Job Seeker’s Allowance, Employment and Support Allowance, Housing 

Benefi t and Council Tax Reduction, Pension Credit and Tax Credits.  These additional premiums 

potentially increase the amount of money you receive. They may also qualify you for concessions on 

public transport, exemption from road tax, the Blue Badge scheme, and the Motability scheme. More 

information about these additional entitlements is provided in this guide.

Example 1
Ms T was referred to the Customer Income Maximisation Team by The Highland Council’s Community 

Services. Ms T had suff ered a marital breakdown and was struggling fi nancially with her children.

A benefi t entitlement check was undertaken by a Customer Income Maximisation Offi  cer based on 

Ms T’s circumstances. The only income she was in receipt of was Child Tax Credits. Through our help 

and advice in applying for applicable benefi ts Ms T received Income Support of £72.40 per week, 

Housing Benefi t of £63.96 per week and Council Tax Reduction of £13.01 per week.

In addition, Ms T was aff ected by the under occupancy rules and our Customer Income Maximisation 

Offi  cer supported Ms T to successfully apply for a Discretionary Housing Payment of £10.40 per week 

to mitigate the impact of the reduction in her Housing Benefi t.

These benefi ts have increased Ms T’s income by £159.77 per week.

Example 2
Mrs M contacted our Customer Income Maximisation team for advice about welfare benefi ts for her 

husband who had planned to work past his retirement but was diagnosed with a chronic condition so 

was unable to do so.

Our Customer Income Maximisation Offi  cer undertook a benefi t check for Mr & Mrs M based on their 
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circumstances and made them aware of the benefi ts they may be entitled to claim. Over a period of 

several months we supported Mr M with applications for Pension Credit, Housing Benefi t, Council Tax 

Reduction and Attendance Allowance.

Mr M was awarded Pension Credit of £167.65 per week (including severe disability premium). 

In addition Mr M received Attendance Allowance at the higher rate £81.30, Housing Benefi t £62.47 

and Council Tax Reduction £14.87.

Following these awards our Income Maximisation Offi  cer explained other benefi ts and entitlements 

which Mr M and his wife may be entitled to apply for in future when their circumstances change.

These benefi ts have increased Mr M’s income by £326.29 per week.

Example 3
Mrs J was referred to the Customer Income Maximisation Team by her Midwife. She was having health 

issues and was unable to sustain her employment. Mrs J had been living off  her Statutory Sick Pay and 

savings which were both now exhausted. Mrs J’s husband was self-employed.  However he was having 

diffi  culties to fi nd work and did not have a regular income.

Following a home visit by our Customer Income Maximisation Offi  cer and a benefi t check being 

undertaken, our offi  cer supported Mrs J to claim Employment and Support Allowance £113.70 

per week, Housing Benefi t of £90.90 per week, Council Tax Reduction of £22.30 per week and a 

Discretionary Housing Payment total award of £870.46.

Our Customer Income Maximisation adviser will also make contact with Mrs J nearer her due date to 

off er more assistance. In addition The Highland Council Money Advice Team has provided support 

relating to the couple’s fi nancial aff airs.

These benefi ts have increased Mrs J’s income by £226.90 per week.

Customer Income Maximisation Team
For a free and confi dential benefi t check, please contact the Customer Income Maximisation Team on 

0800 090 1004.

Please note that any calculation will be an ‘estimate only’ and will be based entirely on the information 

that you have provided. If you provide inaccurate or incomplete information, this will inevitably lead 

to incorrect estimates. The advice that we provide may only be valid for a limited time as the benefi t 

rules, rates and your circumstances may change regularly.

Getting in touch with us is the fi rst step to maximising your potential income.

You can contact the Council’s Customer Income Maximisation Team by: 

Phone: 0800 090 1004

Email: income.maximisation@highland.gov.uk

Do not send personal information to the email address above.

Post: Customer Income Maximisation Team, The Highland Council, 

PO Box 5775,  Inverness, IV1 9EN

or through our secure contact form at: www.highland.gov.uk/incomemaximisation
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Money advice

Comhairle airgid

Are you worried about debt?
You are better off  fi nding out where you can get free, confi dential, impartial help. 

You can contact The Highland Council’s Money Advisers by:

Phone: 0800 090 1004

Post: Money Advice Team, The Highland Council, PO Box 5775, Inverness, IV1 9EN

Or through our secure money advice form: www.highland.gov.uk/moneyadvice

Everyone is facing fi nancial challenges these days and many people fi nd, for a variety of reasons, that 

their outgoings are exceeding their income. 

If you’re worrying about your fi nances, The Highland Council’s Money Advice Service can provide 

advice and assistance to help you deal with your debts. We can:

• check if you are getting all the income you are entitled to;

• tell you what creditors can and cannot do;

• discuss what options are available to you, to help you deal with your debts;

• get in touch with your creditors and negotiate on your behalf, taking the stress out of dealing 

with your bills;

• provide advice and negotiation if your creditors are taking court action.

If you contact us, you will be given advice by an experienced Money Adviser, so if you are worried 

and do not know who to turn to, why not call us and talk things over? You can contact us even if you 

are up to date with all your payments but just feel money is very tight. We can deal with all types of 

debts - including mortgage arrears, rent arrears and Council Tax arrears, no matter what stage they 

are at. Getting in touch is the fi rst step to freeing yourself from those sleepless nights and the cycle of 

‘robbing Peter to pay Paul’. 

In some cases you may be eligible for a Debt Arrangement Scheme i.e. a free debt management plan. 

Our Advisers can help you make an application for this scheme. 

 A Debt Arrangement Scheme helps you repay your debts in a managed way, protecting you from 

action by your creditors. If the Debt Arrangement Scheme is approved, interest and charges on your 

debts will be frozen. More information on Debt Arrangement Schemes can be found at:

www.dasscotland.gov.uk

You can fi nd out more about debt and the consequences at: 

www.aib.gov.uk/debt-and-consequences-2015
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Other sources of help
You can also get free help from:

• your local Citizens’ Advice Bureau (CAB)

  - Aviemore Citizens Advice Bureau, Phone: 01479 810919

  - Caithness Citizens Advice Bureau, Phone: 01847 894243

  - Grantown-on-Spey Citizens Advice Bureau, Phone: 01479 810919

 - Inverness Citizens Advice Bureau, Phone: 01463 237664

  - Lochaber Citizens Advice Bureau, Phone: 01397 705311

  - Nairn Citizens Advice Bureau, Phone: 01667 456677

  - Raigmore Citizens Advice Bureau, Phone: 01463 706014

  - Ross & Cromarty Citizens Advice Bureau, Phone: 01349 883333

  - Skye & Lochalsh Citizens Advice Bureau, Phone: 01478 612032

  - East Sutherland Citizens Advice Bureau, Phone: 01408 633000

  - North West Sutherland Citizens Advice Bureau, Phone: 01971 521730

• Payplan
  - Phone: 0808 280 2816;

  - or if you’re calling from a mobile: 0207 760 8980; 

  - or visit their website: www.payplan.com

  - Debt advice 8am - 9pm.

• Step Change
  - Phone: 0800 138 1111; or

  - visit their website: www.stepchange.org

• National Debtline can provide advice about how best to deal with your debts and the site also 

has fact sheets; sample letters; and income and expenditure forms that you can use if you do not 

want to speak to anyone about your problems. The site will give you a step by step guide to 

dealing with your debts.  If you feel you would like to try and deal with your debts yourself, you 

can contact the National Debtline.

  - Phone: 0808 808 4000;

  - or go to their website at: www.nationaldebtline.org and click on ‘Go to Scottish site’.
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Self help

Fèin-chuideachadh

You may feel that your situation is not serious enough at this point to seek help from someone else, so 

here are a few suggestions to help you regain control of your fi nances.

Amending your household budget
• Make sure you are getting all the benefi ts/Tax Credits you are due. If you have had a benefi t 

application turned down before and your situation has changed, or you have not applied for a 

while, it is worth trying again. You can also get a free benefi t check from our Customer Income 
Maximisation Team (details on page 5).

• Go over all your household expenses and see if you can cut down on usage or get a better deal 

elsewhere e.g. on telephone, internet, insurances or utilities. There are many price comparison 

sites on the internet and it may be worth seeing what else is on the market.

• The Money Advice Service (MAS) has a helpline and website. MAS provides a range of 

information about fi nancial products, how to compare prices and switch providers. 

Phone: 0300 500 5000; or 

go to their website: www.moneyadviceservice.org.uk

• Get free, impartial advice from Home Energy Scotland:

Phone: 0808 808 2282; or 

visit: www.homeenergyscotland.org

Getting advice can help you cut your costs – and help cut your carbon footprint too. 

• Check out the cheapest way to travel to work.  We often use our cars when we do not need to 

and you may be able to travel more cheaply by public transport if you buy tickets ‘in bulk’ – e.g. 

a ‘fl exipass’ for the train. If you have to walk to and from the station, rather than park at your 

workplace – you will be getting some exercise too.  

• Look at your housekeeping costs – do you throw out a lot of waste food, or are you buying 

costly products you do not need.  There is a lot of useful information about how to cut your 

housekeeping costs in the newspapers, on TV and on the internet.

• Make provision for as many of your costs as you can; the Post Offi  ce has a budget card that you 

can use to save up for e.g. Road Tax. You can use these for utility bills too, but you may fi nd you 

get a better deal if you pay by direct debit as you may get a discount. You can save up to £250 

per day in units of £5. 

Ask for details at your local Post Offi  ce, or 

Phone: 0800 316 0586; or 

visit: www.postoffi  ce.co.uk

• The Post Offi  ce can also help you save for Christmas. The Post Offi  ce has set up a Christmas Club 

which allows you to use a card to save up money. 

You can use the card to pay for your presents or to get vouchers. You can get information about 

this at your local Post Offi  ce.

• If you fi nd it hard to pay your Council Tax on time, and so usually fall into arrears, look at the 

diff erent payment methods off ered by the Council.  Remember to spread the payments over 12 

months to help reduce the amount you are paying each month and do check you are getting all 
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the benefi ts/discounts that you may be due.

• Check if you are paying a monthly fee for your bank account. Some accounts charge you a 

certain amount per month e.g. £5. These accounts have ‘off ers’ attached to them, e.g. discounts 

on travel, insurances etc, but often you can get these things cheaper elsewhere, so ask if you can 

switch to a no cost, basic account.

Dealing with your debts
• Ensure that your ‘priority’ debts are paid.  These are housing costs, secured loans, utilities, Council 

Tax etc.  You may be under pressure from other people you owe money to, but keeping the 

roof over your head and having enough money to pay for heating and food is more important.  

Contact your other creditors and let them know that you are having diffi  culties if you think 

you are going to be unable to pay your ongoing instalments or payments.  Hopefully, most of 

your creditors will be sympathetic to your problems and if you are unable to pay due to loss 

of employment or ill health, you may be able to make a claim on your payment protection 

insurance. If the people you owe money to refuse to listen to you or you feel you are being 

treated unfairly, you can make a complaint to the company.  Many of your creditors will be 

governed by codes of practice and examples of these can be found on the internet on the British 

Bankers’ Association or Finance and Leasing site.

• If you have a car, or a household item such as a washing machine, on hire purchase (check your 

credit agreement as there is a diff erence between hire purchase and credit) then you must try 

and keep up the payments on this, as the company can repossess the item if you default on 

payments. Always seek legal or money advice if a company does try to repossess any item.

• Do you pay the minimum payment to your credit cards and store cards? This makes borrowing 

very expensive and the interest you are paying to these companies would be better used in your 

own household budget.  You may want to consider checking if a loan to consolidate your debts 

might be cheaper, but do look at how much you will pay overall and compare it to the cost of 

paying your credit card payments.  

• Think very carefully about taking out payday lending; This is an expensive way to borrow and 

can leave you in a cycle of dependence on this type of lending. 

  If you are in this situation speak to a money adviser. Useful information about this can be found 

at the Money Advice Service website.

  Visit: www.moneyadviceservice.org.uk

  This site has links to loan and credit card calculators among lots of other useful information. Do 

make sure that you can make the repayments to the loan. Too many people miscalculate how 

much they can pay on a monthly basis and end up with a loan and more credit card debt that 

they cannot repay.  If you are fi nding that you need to use a credit card or overdraft to meet 

household or travel costs, and these debts are creeping up, then you may need to seek advice or 

assistance to help you get things back on track.

• Check if you are paying for any payment protection insurance (PPI) on any of your credit 

commitments.  Payment protection is a very good thing to have in case of illness or 

unemployment, but we do fi nd that sometimes people are paying for insurance that will 

not actually protect them. This may be because of your age, current long term illness or self-

employment, so check out the terms and conditions of this insurance and make a decision. 

  The Money Advice Service has useful information about payment protection insurances on 

  their website.

 Visit: www.moneyadviceservice.org.uk
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  The Financial Ombudsman Service has very useful information on this topic:

  Visit: www.fi nancial-ombudsman.org.uk

The Financial Ombudsman Service deals with complaints about payment protection insurance 

and other fi nancial products and should be your fi rst step if you are going to try and reclaim 

mis-sold PPI. You don’t need to pay anyone to reclaim PPI and can do this yourself for free.

• If you, or someone you live with or support, suff er from a mental illness, then there are 

guidelines setting out how creditors should behave if they are collecting debts.  These guidelines 

are published by the Money Advice Trust and can be found at:

 www.moneyadvicetrust.org/advice/supportingadvisers/pages/debt-and-mental-health.aspx

Other sources of help
In some cases, you may be able to apply for charitable help, if you are on a low income and need 

help to purchase an essential item or e.g. to fi ll an oil tank for heating.  Charities such as SSAFA (a 

charity for those who have been in the Forces), other occupational charities or those associated with 

health problems may help you pay for something that is essential if you or a support worker make an 

application to them.

Visit: www.turn2us.org.uk

Contact our Money Advice Team
Even if you do not want us to contact your creditors, you can talk things over and we can give 

you some advice to help you deal with your situation yourself. We can go over your income and 

expenditure with you and provide you with advice based on your actual situation.  In the back of this 

book, you will fi nd an income and expenditure pro-forma which you can complete, either for your own 

information or you can send it to us as a starting point for discussion.

Phone: 0800 090 1004

Post: Money Advice Team, The Highland Council, PO Box 5775, Inverness, IV1 9EN

Or through our secure money advice form: www.highland.gov.uk/moneyadvice
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Benefi ts & entitlements at a glance

Sochairean & lan-chòiraichean le buille-sùla

Key

 Means tested

 Health related

 Entitlements with qualifying conditions

 National Insurance Contribution based benefi ts

 Family related

 Domestic abuse __________________ 28

 High Life membership scheme ______ 37

 Women’s Aid _____________________ 75

Bereavement
 Bereavement Allowance ____________ 16

 Bereavement Payment _____________ 16

 Council Tax Reduction _____________ 22

 Council Tax discounts ______________ 23

 Funeral payments _________________ 33

 Housing Benefi t __________________ 40

 War Widow’s or Widower’s Pension ___ 74

 Widowed Parent’s Allowance ________ 74

Carer
 Carer’s Allowance _________________ 18

 Council Tax discounts ______________ 23

  Plus One scheme _________________ 54

Disabled
 Armed Forces Independence Payment 14 

 Attendance Allowance (65+) ________ 15

 Bus & Rail travel ___________________ 17

 Cold Weather Payment _____________ 22

 Council Tax Reduction _____________ 22

 Council Tax discounts ______________ 23

 Disability Living Allowance (DLA) for 

 children _________________________ 26

 Disabled parking: Blue Badge scheme _ 27

 Disablement band reduction ________ 27

 Free Personal & Nursing Care ________ 32

 Handyperson Service ______________ 35

 Housing Benefi t __________________ 40

 Income Support __________________ 42

 Industrial Injuries Disablement Benefi ts 43

 Motability Scheme ________________ 49

 Personal Independence Payment ____ 52

 Reduced Earnings Allowance ________ 55

 Scheme of Assistance ______________ 57

 TV Licence: free and concessionary ___ 71
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Have a mortgage
 Council Tax Reduction _____________ 22

 Energy effi  ciency __________________ 31

 Employment and Support Allowance 

• Income-related Employment and 

Support Allowance ______________ 30

 Income Support __________________ 42

 Job Seeker’s Allowance (JSA)

• Income based Job Seeker’s Allowance 45

 Mortgage interest payments ________ 49

 Pension Credit ____________________ 51

 Second Adult Rebate (Council Tax) ___ 62

 Universal Credit ___________________ 72

Home owner
 Care & Repair Service ______________ 18

 Council Tax Reduction _____________ 22

 Council Tax discounts ______________ 23

 Energy effi  ciency __________________ 31

 Scheme of Assistance ______________ 57

 Second Adult Rebate (Council Tax) ___ 62

Incapable of work
 Cold Weather Payment _____________ 22

 Council Tax Reduction _____________ 22

  Employment and Support Allowance 30

• Contribution-based Employment and 
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Allowance ______________________ 45
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 or 17  ___________________________ 45
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A-Z of benefi ts & entitlements

A-U shochairean & làn-chòirichean

More information about specifi c benefi ts

Armed Forces Independence Payment 
A new benefi t called Armed Forces Independence Payment was introduced on 8th April 2013. The 

benefi t is designed to provide fi nancial support to service personnel and veterans seriously injured as 

a result of service.

Armed Forces Independence Payment is an alternative to Personal Independence Payment, Disability 

Living Allowance and Attendance Allowance. Those in receipt of Armed Forces Independence 

Payment cannot claim these benefi ts concurrently.

Armed Forces Independence Payment is paid at a rate of £139.75 per week and is equivalent of the 

enhanced rates of both daily living and mobility components of Personal Independence Payment and 

the highest rates of both components of Disability Living Allowance.

Service personnel and veterans who are entitled to Guaranteed Income Payment of 50% or higher 

through the Armed Forces Compensation Scheme are eligible for the payments. Service personnel 

whose award does not include entitlement to a 50% Guaranteed Income Payment or over can apply 

for Personal Independence Payment.

Armed Forces Independence Payment eligibility will allow similar access arrangements to other 

benefi ts and schemes which Personal Independence Payment off ers.

For further information or an application form please contact Veterans UK:

Phone: 0808 1914 218

Or visit: www.veterans-uk.info 
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Attendance Allowance (for those aged 65 or over) 
Attendance Allowance, sometimes referred to as AA, is a tax-free benefi t for people aged 65 or over 

who need help with personal care because they are physically or mentally disabled.

You may get Attendance Allowance if:

• you have a physical or mental disability, or both; and

• your disability is severe enough for you to need help caring for yourself, or you need someone to 

supervise you, e.g. help with getting washed, showered or getting dressed.

You can get Attendance Allowance for your care needs even if no one is actually giving you the care 

you need, or if you live alone.

Attendance Allowance is not usually aff ected by any savings or income you may have.

Normally you must have had care or supervision needs for at least 6 months to qualify.

Special rules - if you are terminally ill

If you have a progressive disease and you are not expected to live for more than another six months 

there are special rules for claiming to make sure you get your benefi t more quickly and easily.

For further information phone the Attendance Allowance helpline on:

0345 605 6055; or 

a textphone service is available for customers who are hearing or speech impaired:

Textphone: 0345 604 5312 (8am - 6pm Monday to Friday).

You can also use the Royal National Institute for Deaf people (RNID) typetalk service.

Or visit the website: www.gov.uk/attendance-allowance/how-to-claim
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Bereavement Allowance 
If you have been widowed you may be able to claim Bereavement Allowance, the taxable weekly 

benefi t paid to you for up to 52 weeks from the date of death of your husband, wife or civil partner.

You may be able to claim Bereavement Allowance if all of the following apply:

• you are a widow, widower or surviving civil partner aged 45 or over when your husband, wife or 

civil partner died;

• you are not bringing up children;

• you are under State Pension age (to calculate your state pension age visit: www.gov.uk); and

• your late husband, wife or civil partner paid National Insurance contributions (NICs), or they died 

as a result of an industrial accident or disease.

When you fi ll in the claim form you will be asked to give your late husband’s, wife’s or civil partner’s 

National Insurance number and details of their recent employment history. This will allow the offi  ce 

that deals with your claim to look into their National Insurance record and work out how much, if any, 

Bereavement Allowance you might get.

Application forms are available from the Department for Work and Pensions’ website:

www.gov.uk/bereavement-allowance/how-to-claim 

For further information contact your local Jobcentre Plus offi  ce or:

Phone: 0345 606 0265 (8am - 6pm Monday to Friday).

Textphone: 0345 606 0285.

Bereavement Payment 
If your husband, wife or civil partner has died you may be able to get a Bereavement Payment, a one-

off  tax free lump-sum payment of £2,000.

You may be able to claim Bereavement Payment if your husband, wife or civil partner had paid their 

National Insurance contributions (NICs) or their death was caused by their job and either:

• you were under State Pension age (to calculate your state pension age visit: www.gov.uk) when 

they died; or

• your husband, wife or civil partner was not entitled to a Category A state Retirement Benefi t 

when they died.

When you fi ll in the claim form you will be asked to give your late husband’s, wife’s or civil partner’s 

National Insurance number and details of their recent employment history.

This will allow the offi  ce that deals with your claim to look into their National Insurance record and to 

work out if you qualify for Bereavement Payment. 

Application forms are available from DWP website at:

www.gov.uk/bereavement-payment/how-to-claim

For further information contact your local Jobcentre Plus offi  ce or:

Phone: 0345 606 0265

Textphone: 0345 606 0285
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Bus & rail travel 
If you are over 60, or are an eligible disabled person, you are able to travel free on any local bus service 

or scheduled long distance service throughout Scotland.  In addition, Highland residents are also 

entitled to half fare travel on train journeys within the Highlands. 

If you hold a Scotland-wide Blind Scheme card, you and your companion can travel free on journeys 

that are wholly within the Highlands, or can travel on journeys that terminate in Aberdeen, Edinburgh 

or Glasgow for 50p for a single ticket or £1 for a return ticket. 

The Scotland-wide concessionary travel scheme for young people allows all 16-18 year olds and young 

full-time volunteers up to the age of 25, concessionary travel on buses, rail and ferries throughout 

Scotland. The scheme provides a third off  bus and rail travel throughout Scotland. If you live on a 

Scottish Island, you are entitled to two free return ferry journeys to the mainland each year. 

For details on the eligibility criteria visit: www.transportscotland.gov.uk/concessionarytravel

Application forms can be obtained from your nearest Service Point or Post Offi  ce.

ScotRail introduced the Jobcentre Plus Travel Discount card onto its network from 1st April 2012. 

Eligible Jobcentre Plus claimants will be able to obtain a 50% discount on rail travel on ScotRail 

services within Scotland – excluding the cross-border Caledonian Sleeper. ScotRail will adopt the 

Association of Train Operating Companies (ATOC) eligibility rules. Claimants in Scotland will be able 

to access discounts after three months unemployment and will be able to retain the card when 

participating in the Work Programme.

For further information contact your local Jobcentre Plus offi  ce.
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Care & Repair Service 
For owner occupiers and private tenants aged over 65 and for applicants with a disability who have 

diffi  culties arranging for either large adaptations, or repair and improvement works to be carried out, 

we off er the Care & Repair Service which is a partnership between The Highland Council and an agent 

local to you.

For further information, please refer to the Scheme of Assistance section on page 57.

Contact details for local offi  ces can be found in the contacts section at page 78.

Carer’s Allowance 
You may be able to get Carer’s Allowance if you are aged 16 or over and spend at least 35 hours a 

week caring for a person who is getting Attendance Allowance; or Disability Living Allowance (at 

the middle or highest rate for personal care); or Personal Independence Payment (either rate of daily 

living component); or Armed Forces Independence Payment; or Constant Attendance Allowance (at 

or above the normal maximum rate with an Industrial Injuries Disablement Benefi t, or at the basic (full 

day) rate with a War Disablement Pension).

You cannot get Carer’s Allowance if you are in full-time education with 21 hours or more a week of 

supervised study or earn more than £100 a week after certain deductions have been made (such as 

Income Tax).

You can apply online: www.gov.uk/carers-allowance/how-to-claim

You can contact the Carer’s Allowance Unit and ask them to send you a claim form, by:

Phone: 0345 608 4321; or

a textphone service is available for customers who are hearing or speech impaired:

Textphone: 0345 604 5312.

You can ring these numbers between 8.30am and 5pm Monday to Thursday and between 8.30am and 

4.30pm on Fridays.

Or email: call.customer-service@dwp.gsi.gov.uk

Child Benefi t 
Child Benefi t is a tax-free payment that you can claim for your child.

You may be able to get Child Benefi t if one of the following applies:

• your child is under 16;

• your child is over 16 but under 20 and in education or training that qualifi es for Child Benefi t; or

• your child is 16 or 17, has left education or training that qualifi es for Child Benefi t and is 

registered for work, education or training with an approved body.

Only one claim for child benefi t can be made per child. You can claim if you are responsible for a child 

even if you are not their parent.

You can also claim Child Benefi t if the child does not live with you however this is only payable if:

• you pay towards the child’s upkeep;

• the amount you pay is at least equivalent to the rate of child benefi t; or

• another person is not claiming child benefi t.
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From January 2013, Child Benefi t was removed from homes where someone has an income in excess 

of £60,000. For those with an income between £50,000 and £60,000 child benefi t will be withdrawn on 

a sliding scale.

For further information on Child Benefi t:

Phone: 0300 200 3100;

a textphone service is available for customers who are hearing or speech impaired:

Textphone: 0300 200 3103;

opening hours: 8am to 8pm, Monday to Friday; 8am to 4pm Saturday; closed Christmas Day, Boxing 

Day and New Year’s Day; or

visit the website: www.hmrc.gov.uk/childbenefi t

01463 711176
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Child Maintenance 
From 25th November 2013, the Child Support Agency (CSA) no longer takes on new cases but still 

handles existing cases.

Child maintenance is fi nancial support that helps towards a child’s everyday living costs when their 

parents have separated. It’s for children who are either:

• under 16;

• under 20 and in full-time education (but not higher than A-Level or equivalent); and

• under 20 and the parent they live with gets Child Benefi t for them.

You can arrange child maintenance yourself or apply for child maintenance through the Child 

Maintenance Service. The Child Maintenance Service is a statutory child maintenance service. It will 

work out how much should be paid, and can also collect the payments for you. You can apply if you’re:

• the parent the child lives with;

• the parent the child doesn’t live with;

• a grandparent or other guardian of the child; or

• a child over 12 living in Scotland.

The statutory child maintenance service can help with:

• fi nding the other parent if you don’t know where they live;

• sorting out any disagreements about parentage;

• working out how much child maintenance should be paid;

• arranging for the paying parent to pay child maintenance;

• passing payments on to the receiving parent;

• looking at the payments again when changes in parents’ circumstances are reported; and

• taking action if payments are not made.

For further information call the CSA Helpline if you opened a child maintenance case before March 

2003.

Phone: 0345 7133 133 

Textphone: 0345 7138 924 

Calls to these numbers will cost a maximum 12p per minute from a landline or a maximum 40p per 

minute from a mobile, plus your telephone company’s access charge.

Monday to Friday, 8am to 8pm. Saturdays, 9am to 5pm.

Call Child Maintenance Options to get more information about the choices available or to set up a new 

child maintenance arrangement.

Phone: 0800 083 5130 

Monday to Friday, 8am to 8pm. Saturdays, 9am to 4pm.

Or, visit the website: www.gov.uk/child-maintenance
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Childcare Vouchers 
Depending on when you joined your employer’s scheme you may be able to receive childcare 

vouchers of up to £55 per week (or £243 per month) from your employer. Childcare vouchers are 

usually received instead of part of your salary, through a system known as ‘Salary Sacrifi ce’. Unlike your 

salary, you do not have to pay any tax or national insurance on childcare vouchers. Both you and/or 

your partner may be eligible to receive childcare vouchers.

This childcare vouchers scheme can be used for many types of childcare including:

• Nurseries, pre-school and playgroups;

• Registered childminders;

• Holiday play schemes;

• Nannies and babysitters; or

• Out-of-school care, run by a school or local authority.

Childcare Vouchers may aff ect the amount of tax credits that you receive. 

For further information and to fi nd out if Childcare Vouchers would be benefi cial to you, access the 

online calculator and check if you would be better off :

Visit the website: www.gov.uk/childcare-vouchers-better-off -calculator

or download a pdf: www.hmrc.gov.uk/leafl ets/ir115.pdf
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Cold Weather Payment 
You may be eligible for a Cold Weather Payment if you receive Pension Credit or Income Related 

Employment and Support Allowance and you are entitled to the support or work related activity 

component.

You may also qualify if, in each qualifying week you are getting Income Support, income-based 

Jobseeker’s Allowance or income-related Employment and Support Allowance in the assessment 

phase and have one of the following:

• a pensioner premium;

• a disability premium, enhanced disability premium or severe disability premium;

• a disabled child premium;

• Child Tax Credit that includes a disability or severe disability element; or

• a child who is under fi ve in the family.

You may get Cold Weather Payments if you get Universal Credit, you’re not employed or self-employed 

and one of the following apply:

• You get a limited capability for work element (with or without a work-related activity element).

• You get the disabled child element in your claim.

• You have a child under 5 living with you.

You will also be eligible if you have a disabled child element in your claim whether you are employed 

or not.

Cold Weather Payments are payable if the temperature is recorded as, or forecast to be, 0 degrees 

Celsius or below for 7 consecutive days, in your area, between 1st November and 31st March. You may 

qualify for £25 a week.

There is no need to apply, a payment should be sent to you automatically. 

If you have not received a Cold Weather Payment and you think you may be entitled to one, contact 

your local Jobcentre Plus offi  ce or the Pension Service on:

Phone: 0800 055 6688 (8am – 6pm Monday to Friday)

The Pension Service Phone: 0345 606 0265

Textphone: 0345 606 0285

Or visit the website: www.gov.uk/cold-weather-payment

Council Tax Reduction 
If you are liable to pay Council Tax and your income and capital (savings and investments) are below a 

certain level you may be eligible for Council Tax Reduction. This is means tested and is determined not 

only by your income but by who lives with you.

If you have savings of £16,000 or over, you cannot normally get Council Tax Reduction unless you are 

receiving the ‘Guarantee Credit’ of Pension Credit.

Extended payment of Council Tax Reduction, see Returning to work: Benefi ts and help available 
on page 55.

To apply for Council Tax Reduction call The Highland Council’s Service Centre:

Phone: 01349 886606; or visit your nearest Service Point.
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Council Tax discounts 
The initial bill for a property assumes there are at least two residents* in the property and the full 

charge for Council Tax, water and waste water is levied. There is no extra charge if there are more than 

two residents.

*A resident is a person who is at least 18 years of age. Please note - for Council Tax purposes, people working away from 

home are normally still considered a resident.

When adding up the number of residents, certain categories of occupier are not counted i.e: 

• Students who meet the qualifying conditions.

• Youth Training trainees under 25 years of age. 

• Apprentices earning less than £195 per week.

• Student nurses.

• Patients in hospital or care/nursing homes.

• People who are severely mentally impaired (Severe Mental Impairment Form and Doctor’s 

Certifi cate to be completed).

• 18 and 19 year olds who are at or have just left school.

• Care workers on low pay, normally working for charities. 

• People caring for someone with a disability who is not their partner or child under 18 (they must 

provide care for 35 hours per week).

• Members of visiting forces and some international institutions.

• Members of certain religious communities.

• People who are detained in prison or a hospital by a court order.

Single occupiers are entitled to a 25% discount from the Council Tax and Scottish Water Service Charges.

Some properties which are not occupied are entitled to a 50% discount from the Council Tax.  

Properties which attract a 50% discount are as follows: 

(a) Purpose built holiday homes;

(b) Job-related dwellings;

(c) An unoccupied property which is undergoing or requires major repair work to render it 

habitable; or is undergoing structural alteration. Discount can be awarded for up to 6 months 

from the date of purchase of the property; and 

(d) dwellings unoccupied and unfurnished for less than 12 months.

From 1st April 2005 the following types of properties have been entitled to a 10% discount from the 

Council Tax: 

(a) second homes;

(b) properties occupied only for short term lets; and

(c) properties that are empty long term. 

From 1st April 2013 owners of long term empty properties which have been continuously unoccupied 

for a period of more than 12 months will be charged the full Council Tax. 
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Exemptions
You may apply for an exemption from Council Tax if your property falls into one of the following 

exemption categories listed under categories 1 to 3 below:

1 Unoccupied and unfurnished dwellings where:
• A new completed property entered in the Valuation List after 1st April 1993 which is both 

unoccupied and unfurnished.

• Less than 6 months has passed since the property was last occupied or furnished for a period of 

6 weeks or more. Maximum exemption is 6 months. This exemption applies to the property. 

If you become the owner or tenant of a property that was previously unoccupied and 

unfurnished, the 6 months maximum exemption may already have been fully or partially used.

• The property is situated on agricultural lands and when last occupied and used was occupied 

together with and used in connection with the lands on which the property is situated - 

Agricultural Exemption Form to be completed.

2  Unoccupied dwellings where:
• Owned or tenanted by a charity which when last occupied, was occupied to continue the 

objectives of the charity - maximum 6 months exemption from date last occupied.

• The person liable to pay the Council Tax was the last person to occupy the property as their sole 

or main residence and they are in prison (doesn’t apply if imprisonment is due to non-payment 

of a fi ne), hospital, hostel, nursing home, care home services or elsewhere for the purpose of 

receiving or providing personal care.

• The liability is to be met solely from the estate of a deceased person:

a) where no grant of confi rmation has been made - exemption unlimited;

b) where confi rmation has been made - maximum 6 months exemption.

• Occupation prohibited by law or kept unoccupied by reason of action taken under powers 

conferred by or by any act of parliament, with a view to prohibiting its occupation or to acquiring 

it (subject to a closing, demolition or compulsory purchase order).

• The property is awaiting demolition and is owned by a Local Authority or Social Landlord. 

• Dwelling which is not the sole or main residence of any person and which is held by or on behalf 

of a religious body for the purpose of being available for occupation by a minister as a residence 

from which to perform the duties of his/her offi  ce.

• A student fl at is unoccupied for a period of less than four months, and when previously occupied 

was occupied only by students or persons shown in the ‘Occupied dwellings where’ section 3, 

below.

• All liable persons are students living elsewhere for the purpose of their studies.

• Property repossessed by a mortgage lender.

• Housing Association ‘Trial Flats’ for the disabled or persons over a pensionable age.

• Property forms part of or is in the ground of another dwelling or which is diffi  cult to let 

separately from the other dwelling and the owner or tenant has their sole or main residence in 

the other dwelling.

• A garage, carport or car parking stance which is used for accommodating a private motor 

vehicle(s) providing that such use is ancillary to and wholly in connection with another dwelling.

• Liable person is a trustee in bankruptcy.

• Owned by the MOD and held as armed forces accommodation.
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• It is incapable of being lived in because of being structurally repaired, improved or 

reconstructed. ‘Under repair exemption form’ to be completed.

3  Occupied dwellings where:
• Occupied by none other than:

(i) Students who meet the qualifying conditions;

(ii) Students spouses or dependants who are not British citizens and who are prevented by the 

immigration rules from either claiming benefi ts or working in the UK;

(iii) Recent school or college leavers - 18 or 19 year olds who have left school between 1st May 

and 31st October in any year;

(iv) Persons under 18 years of age; or

(v) Persons with a severe mental impairment - Severe Mental Impairment Form to be completed 

and submitted with a Doctor’s certifi cate.

• Prescribed Housing Support Services Accommodation.

• Owned or tenanted by a person who has a relevant association with visiting armed forces.

• Student hall of residence owned and managed by a college or university, charitable body or 

which is subject to an agreement allowing the college or university to control who occupies such 

accommodation.

• Property used as a prison (excluding any part of the property used exclusively by prison staff  as a 

kitchen, dining room, toilet or for personal washing facilities).

For further information about Council Tax discounts or exemptions you can download the relevant 

forms from our website:

www.highland.gov.uk/counciltax

Please check that you have signed and dated the forms before returning them to us as discounts or 

exemptions cannot be awarded unless we have a signed claim. 

Please note: Discounts or exemptions may not be backdated unless independent evidence of the 

facts can be provided. 

To apply for Council Tax discounts call The Highland Council’s Service Centre:

Phone: 01349 886606; or visit your nearest Service Point.

You can set up a Direct Debit arrangement over the phone for payment of your Council Tax:

Please phone us on: 0800 393811. 

Please have your bank account and account holder details and sort code 

available when you call.
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Disability Living Allowance (DLA) for children 
Disability Living Allowance (DLA) for children may help with the extra costs of looking after a child who:

• is under 16;

• has diffi  culties walking or needs more looking after than a child of the same age who doesn’t 

have a disability.

They will need to meet all the eligibility requirements.

To qualify for Disability Living Allowance (DLA) for children the child must: 

• be under 16;

• need extra looking after or have walking difficulties;

• be in Great Britain, another European Economic Area (EEA) country or Switzerland when you 

claim - there are some exceptions;

• have lived in Great Britain for 2 of the last 3 years, if over 3 years old;

• be habitually resident in the UK, Ireland, Isle of Man or the Channel Islands;

• not be subject to immigration control.

There are some exceptions to these conditions if the child is living or coming from another EEA 

country or Switzerland.

• A child under 6 months must have lived in Great Britain for at least 13 weeks. 

• A child aged between 6 months and 3 years must have lived in Great Britain for at least 26 of the 

last 156 weeks. 

The child’s disability or health condition must mean one or both of the following apply: 

• they need more looking after than a child of the same age who doesn’t have a disability;

• they have diffi  culty getting about.

They must have had these diffi  culties for at least 3 months and expect them to last for at least 6 

months. If they’re terminally ill (i.e not expected to live more than 6 months), they don’t need to have 

had these diffi  culties for 3 months.

For further information or an application form:

Telephone: 0345 712 3456

Textphone: 0345 722 4433

Monday to Friday, 8am to 6pm

Or visit: www.gov.uk/disability-living-allowance-children
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Disabled Parking: Blue Badge scheme 
If you have severe walking diffi  culties or drive a vehicle that has been specifi cally adapted for your 

needs or you are registered blind or partially sighted you may qualify under Disabled Parking Blue 

Badge scheme more commonly known as the Blue Badge scheme.

The scheme enables badge holders to park in designated disabled parking spaces e.g. at 

supermarkets, on some single and double yellow lines and free parking in most Highland Council car 

parks.

If you think you may qualify for a blue badge phone the Highland Council Service Centre and an 

application form will be sent to you. Please note there is an administration fee of £20 for the issue of a 

Blue Badge.

Highland Council Service Centre: 01349 886606

For further information on other qualifying criteria or to download an application form visit:

www.highland.gov.uk/bluebadgescheme

Disablement band reduction 
You may be entitled to a reduction from your council tax if someone who is resident in your home, 

including yourself, has a substantial and permanent disability.

To qualify for a reduction in the Council Tax and Water Services Charges the property should have 

either:

• A room, other than a bathroom, a kitchen or lavatory, which is predominantly used (whether for 

providing therapy or otherwise) by the disabled person and is required for meeting their needs; 

or

• An additional bathroom or kitchen which is required to meet the needs of the disabled person; 

or

• Suffi  cient fl oor space to permit the use of a wheelchair. The disabled person must need to use 

the wheelchair indoors.

A Disablement band reduction claim form can be found on page 94.

To apply for a Disablement band reduction call The Highland Council’s Service Centre:

Phone: 01349 886606; or visit your nearest Service Point.

Discretionary Housing Payments 
The Highland Council has a cash limited fund to help meet some housing costs. 

If you need fi nancial help to pay your rent and you are in receipt of Housing Benefi t you may qualify 

for a Discretionary Housing Payment.

To apply for a Discretionary Housing Payment call The Highland Council’s Service Centre:

Phone: 01349 886606; 

visit your nearest Service Point (see page 97 for the Service Centre number); or

download an application form: www.highland.gov.uk/housingbenefi ts
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Domestic abuse 
Sometimes fi nancial worries can be a result of living with someone who controls aspects of your life, 

including how much money you have.  Being in an abusive relationship can make you feel frightened, 

ashamed and powerless.  Over time, things usually get worse rather than better.  Worries about what 

money you might have if you left your partner may also make you think that you would be better off  

staying in an abusive situation. 

Domestic abuse is not a one off  event – it is a pattern of controlling behaviour that may or may not 

involve physical and/or sexual violence as well as emotional abuse. 

There are agencies across Highland that can help you.

Sometimes, these agencies may share information about your situation to help keep you and your 

children safe.

Helpful national phone numbers:

National Domestic Abuse Helpline: 0800 027 1234 (24 hour)

Victim Support Scotland Helpline: 0345 6039 213 (Monday to Friday 8am-8pm)

Men’s Advice Line: 0808 801 0327 (Monday to Friday 9am-5pm)

Women’s Aid
In the Highlands there are four Women’s Aid Groups who work with women and children who have 

been aff ected by domestic abuse.  Women’s Aid will listen to you and support you in any way they can.  

They off er emotional support for you and your children; accommodation (in some areas); support you 

to attend appointments and help you to make claims for welfare benefi ts.

For more information: 

Inverness Women’s Aid (also covers Badenoch, Strathspey and Nairn) 

Phone: 01463 220719

Ross-shire Women’s Aid (also covers the Skye and Lochalsh area) 

Phone: 01349 863568

Lochaber Women’s Aid 

Phone: 01397 705734

Caithness & Sutherland Women’s Aid 

Phone: 0345 408 0151
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Education Maintenance Allowance 

Are you aged 16-19?
Staying on at school and live within the Highland Council area?
You could be eligible for an Education Maintenance Allowance (EMA) which 

would mean regular money to help you with your choices.

DON’T MISS OUT!  

GET YOUR APPLICATION IN NOW – deadlines apply!

(previous EMA applicants must re-apply each academic year)

For further information about eligibility and how to apply:

Phone: 01349 886659; 

Or go to The Highland Council’s EMA website: www.highland.gov.uk/ema

Application forms are also available from Highland Council Service Points.
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Employment and Support Allowance  

You may be able to get Employment and Support Allowance if you have an illness or disability that 

aff ects your ability to work.

You may be eligible if any of the following apply to you:

• your Statutory Sick Pay has ended, or you cannot get it;

• you are self-employed or unemployed;

• you have been getting Statutory Maternity Pay (SMP) and have not gone back to work for your 

employer because you have an illness or disability which aff ects your ability to work; or

• you are under State Pension age.

You must also either:

• have had an illness or disability which aff ects your ability to work for at least four days in a row 

(including weekends and public holidays);

• be unable to work for two or more days out of seven consecutive days; or

• be getting special medical treatment.

From April 2012 if you claim Employment and Support Allowance based on the ‘Youth’ provision (for 

claimants aged between 16 and 20) you will be subject to the same National Insurance Contribution 

conditions as any other claimant.

There are two types of Employment and Support Allowance:

1  Contribution-based Employment and Support Allowance (ESA) 
You may be entitled to claim Contribution-based Employment and Support Allowance (ESA) if 
you have paid enough National Insurance Contributions.

From April 2012 entitlement to Contribution-based ESA for those in the Work Related Activity 

Group was time-limited to one year. You may also be able to re-apply at least 12 weeks after your 

Contribution-based ESA ends. You may qualify again depending on:

• national insurance contributions you paid in diff erent tax years;

• whether your health deteriorates and you are placed in the support group.

There is no time limit on how long you can claim Contribution-based ESA if you are in the support 

group.

People whose entitlement ends as a result of this change may be eligible to claim Income-related 
ESA depending on their own and their household’s circumstances.

2 Income-related Employment and Support Allowance (ESA) 
You may be entitled to claim Income-related Employment and Support Allowance (ESA) if you do 

not have enough money coming in, or you have not paid enough National Insurance contributions, 

and you satisfy the entitlement conditions. This means that you have savings of less than £16,000 

and, if you have a partner or civil partner, they work for less than an average 24 hours per week.
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How to claim
You can claim Employment and Support Allowance by telephone or textphone. 

An adviser at the DWP’s contact centre will go through the application with you and fi ll in the form. 

You will not have to fi ll in any forms yourself.

Lines are open Monday to Friday, 8am to 6pm and calls to the numbers from a landline are free.

Contact centre numbers:

Phone: 0800 055 6688; or

A textphone service is available for customers who are hearing or speech impaired:

Textphone: 0800 023 4888.

Or visit: www.gov.uk/employment-support-allowance/how-to-claim

Energy effi  ciency 
The Scottish Government Home Energy Effi  ciency Programmes for Scotland are open to people across 

Scotland. They can help make your home warmer and more energy effi  cient.

The programmes could help you in diff erent ways. You can get free advice and diff erent levels of 

support depending on your circumstances.

Call Home Energy Scotland on 0808 808 2282 to fi nd out more.

What’s on off er?
1  Energy advice
Whether you are working, retired or receiving benefi ts we can provide you with free energy advice. 

We can also help you by carrying out a free, personalised home energy check. This short survey will 

check how energy effi  cient your home is and suggest practical changes and improvements. It can 

help you save money by reducing the amount of energy you use in your home. It can be done over 

the phone.

2 More money in your pocket
Many people miss out on money they are entitled to from benefi ts and tax credits – just because 

they don’t know it’s there. We can help fi nd out if this applies to you. Some people discover they 

can get as much as £1,500 extra per year.

Energy suppliers also off er some people discounted energy rates. We can advise about any 

discounts that may be available to help you pay less for the energy you use.

3  Energy effi  ciency measures
Depending on your circumstances, you could get help from the Scottish Government or energy 

companies to make your home warmer and cheaper to heat. For example you could qualify for a 

new boiler or loft and cavity wall insulation.

Contact Home Energy Scotland:

Freephone (from landlines and most mobile networks): 0808 808 2282

Email: energyadvisors@hi.homeenergyscotland.org

Website: www.homeenergyscotland.org
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Free Personal and Nursing Care 

What is Personal Care?
Personal Care has been defi ned by the Scottish Government. Any care service which does not fall into 

this defi nition will continue to be charged to those using the service. Subject to an assessment by the 

Highland Health and Social Care Partnership (HHSCP), Personal Care can include:

• personal hygiene (e.g. bathing/showering);

• continence management (e.g. toileting/bed changing);

• food and diet (e.g. assistance with food preparation);

• problems of immobility (e.g. help to move 

around);

• counselling and support (e.g. reminder device or 

behaviour management);

• simple treatments (e.g. applying creams/eye 

drops);

• personal assistance (e.g. dressing/going to bed).

You may still need to be fi nancially assessed to 

contribute towards the cost of the following services:

• community alarms;

• lunch clubs;

• the cost of your accommodation and food if 

you are in a care home (a nursing home or a 

residential home).

If you are 65 or over and live at home and need help 

to pay for your care, you must ask the HHSCP to assess 

your needs and agree a care package to meet those 

needs. You will not have to pay for any Personal Care 

you receive.

If you are already in contact with a member of staff  

in the HHSCP, they should be able to answer your 

questions about Free Personal and Nursing Care. 

For further information visit the website: 

www.scotland.gov.uk/topics/health/care

or contact The Highland Council’s Service Centre who 

will direct your query to the appropriate department.

Phone: 01349 886606
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Funeral Payments 
If you are on a low income and need help to pay for a funeral you are arranging, you may be able to 

get a Funeral Payment from the Regulated Social Fund. The Regulated Social Fund makes payments 

to people in need to cover specifi c costs. You are legally entitled to payments if you satisfy the 

regulations. You might have to repay some or all of it from the estate of the person who died.

Your entitlement to a Funeral Payment depends on the benefi ts you are getting, your relationship with 

the person who died and any other money, other than your personal savings that may be available to 

help with the cost of the funeral.

You may be eligible for a Funeral Payment from the Social Fund if you or your partner are getting any 

of the following benefi ts or tax credits:

• Income Support;

• Income-based Job Seeker’s Allowance;

• Income-related Employment and Support Allowance;

• Pension Credit;

• Housing Benefi t;

• Universal Credit;

• Working Tax Credit which includes a disability or severe disability element; or

• Child Tax Credit at a rate higher than the family element.

To be able to get a Funeral Payment you must also be either:

• the partner of the deceased when they died;

• the parent of the deceased child, or have been responsible for the deceased child (and there is 

no absent parent) unless they are getting one of the above qualifying benefi ts or were estranged 

from the child at the date of death;

• the parent of a still-born child; or

• a close relative or close friend of the deceased (and it is reasonable for you to accept 

responsibility for the funeral costs).

For further information regarding Funeral Payments contact your nearest Jobcentre Plus offi  ce:

Bereavement Service Helpline: 0345 606 0265 (8am - 6pm Monday to Friday). 

Textphone: 0345 606 0285;

or visit: www.gov.uk/funeral-payments/how-to-claim
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Guardian’s Allowance 
Guardian’s Allowance is a tax-free payment for people who are bringing up children whose parents 

have died.

You may qualify if:

• you are bringing up someone else’s child or children, and one or both of their parents have died; 

and

• you qualify for Child Benefi t for the child or children you are bringing up.

One of the child’s parents must have been born in the UK, or one of the parents must have been in the 

UK for at least 52 weeks during any two year period since they were 16 years old.

You may also qualify for Guardian’s Allowance where only one parent has died if:

• you do not know where the surviving parent is;

• the parents were divorced or their civil partnership has been dissolved - as long as the surviving 

parent does not have custody of, or is not maintaining, the child;

• the parents were not married and the mother has died but it is not known who the father is; or

• the surviving parent is in prison with a minimum two years left to serve from the date of death of 

the other parent, or is in a hospital by court order.

For more information contact:

Phone: 0300 200 3101;

A textphone service is available for customers who are hearing or speech impaired:

Textphone: 0300 200 3103; 

open from Monday to Friday 8am to 8pm (except for Bank Holidays), and Saturday 8am to 4pm; or

In writing to: 

The Guardian’s Allowance Unit, Child Benefi t Offi  ce, PO Box 1, Newcastle upon Tyne NE88 1AA

Or visit: www.gov.uk/guardians-allowance/how-to-claim
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Handyperson Service 
The Handyperson Service is available for applicants aged over 65 and applicants with a disability who 

have diffi  culties carrying out small jobs around the house.

For further information and to discuss your requirements, please refer to the Scheme of Assistance 

section on page 57.

Contact details for local offi  ces can be found in the contacts section at page 78.

Health costs 
Most National Health Service (NHS) treatment is free however there are charges for some things. You 

may be able to get help with the following:

• NHS dental treatment, including check-ups;

• Vouchers towards the cost of glasses or contact lenses

• Wigs and fabric supports, such as abdominal and spinal supports.

You may be able to get help with these costs if you are in receipt of one of the following:

• Income Support;

• Income Based Job Seeker’s Allowance;

• Income related Employment and Support Allowance;

• Pension Credit Guaranteed Credit;

• Universal Credit; 

• Child Tax Credit or Working Tax Credit with a disability or severe disability element.

You may also be able to get help with the cost of charges if:

• You are named on a valid NHS Exemption Certifi cate;

• You are 60 or over;

• You are under 16 (under 18 for NHS dental treatment);

• You are under 19 and still in full-time education;

• You suff er from a listed medical condition;

• You have a maternity exemption certifi cate; or

• You get a war or service disablement pension.

For more information about how to claim or check your entitlement, visit: 

www.gov.scot/publications/2015/04/8534
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Healthy Start Vitamins 
Women can have free vitamins whilst they are pregnant and up to their baby’s fi rst birthday.  Children 

between the ages of 6 months and their fourth birthday are also eligible for free vitamins. 

Ask your midwife or health visitor where to obtain free vitamins.

Healthy Start Vouchers 
If you are pregnant or have a child under four years old you may be able to claim Healthy Start 

Vouchers. 

With Healthy Start you can get free vouchers every week which you swap for milk, fresh fruit, fresh 

vegetables and infant formula milk. 

You may qualify if:

• you are pregnant and under 18 years of age;

• you or your family claim Income Support;

• you or your family claim Income-Based Job Seeker’s Allowance or Income Related Employment 

and Support Allowance; or

• you or your family claim Child Tax Credit (but not Working Tax Credit unless your family is 

receiving Working Tax Credit run-on only*) and are on a low income.

 *Working Tax Credit run-on is the Working Tax Credit you receive in the 4 weeks immediately after you have stopped 

working for 16 hours or more per week.

• you are claiming Universal Credit and are pregnant, or have a child under four years old, make 

sure you call the Healthy Start helpline.

Healthy Start Helpline: 0345 607 6823; or 

Email: helpdesk@tiu.org.uk  for information about any discretionary support that may be available.

You can use your vouchers in any shop that is taking part in the Healthy Start Scheme. Healthy 

Start shops include greengrocers, market stalls, chemists, corner shops and food co-ops as well as 

supermarkets.

Healthy Start vouchers are worth:

• £3.10 a week if you are pregnant.

• £6.20 a week for each baby aged under one.

• £3.10 a week for each child aged over one and under four.

For further information and application forms:

Phone: 0345 607 6823; 

or complete HS01 claim form from the Healthy Start website at: www.healthystart.nhs.uk
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High Life membership scheme 
High Life membership off ers you and your family access to a range of health and fi tness opportunities 

in leisure centres throughout the Highlands. In addition to swimming pools and fi tness suites, your 

membership gets you access to squash courts, swimming lessons and a huge range of group exercise 

classes for people of all abilities and interests.

Flexible membership options
All-inclusive access to all High Life leisure centres for just:

• £28 per month for a family; or

• £19.50 per month for an individual.

Payable by monthly direct debit. You can also buy an annual all-inclusive family 

membership for £336 or an annual individual membership for £234.

Budget access to all facilities for just 50p per activity if your household is 
on: 

• Income Support;

• Pension Guarantee Credit;

• Job Seeker’s Allowance;

• Employment and Support Allowance; 

• Universal Credit (based on any of the above).

Or individuals on:

• War Disability Pension;

• Disability Living Allowance;

• Personal Independence Payment (from 10th June 2013); or

• Attendance Allowance.

No minimum contract
All our monthly memberships work as a rolling contract. Your commitment to 

being fi t and healthy is what we want, so you don’t need to worry about what 

would happen if your circumstances change.

To become a High Life member just choose which of our aff ordable payment 

options is best suited to you. Fill in the form (either in person at your nearest 

High Life centre, or by downloading it from the website below) and send it back 

to us.

For further information regarding the High Life membership scheme visit the 

website: 

www.highlifehighland.com
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Homeless Prevention team 
If your family is losing its home then the Council’s Homeless Prevention team can help you fi nd out 

what your housing options are and then help you get the support you need to locate and keep your 

new home either in the private rented sector or in social housing.

We can also help you fi nd the funds required to set up a tenancy in the private rented sector.

To contact the Council’s Homeless Prevention team:

Phone: 01349 886606 or 

Email the team at: homeless.prevention@highland.gov.uk

Healthcare Team for Homeless People
The Healthcare Team for Homeless People is a specialist team based in Royal Northern Infi rmary (RNI), 

Ness Walk, Inverness IV3 5SF. The team helps homeless people with general health problems, as well 

as more specifi c issues such as addictions and dental health. The team also has good contacts with 

partner organisations who can also provide help and support. The team is made up of a General 

Practitioner, Community Psychiatric Nurse (Addictions), Health Improvement Nurse and Dentist. 

To make an appointment with any member of the team:

Phone: 01463 706986 or 01463 706934 or call in at the RNI and ask at reception desk.

Hospital travel 
If you are on a low income and need National Health Service (NHS) treatment at a hospital you may be 

able to claim travel costs to and from hospital.

You are automatically entitled to claim hospital travel costs if you claim one of the following benefi ts:

• Income Support;

• Income based Job Seeker’s Allowance;

• Income related Employment and Support Allowance;

• Guarantee Pension Credit; 

• Universal Credit;

• Have income less than £15,276 per year and receive Child Tax Credit (with or without Working 

Tax Credit) or Working Tax Credit with the disability element or severe disability element;

• If another adult or dependent child has to travel with you to your treatment for medical reasons 

then you can claim their travel costs too. 

You can claim at the NHS hospital or clinic at the time of your appointment. You will be paid back 

immediately in cash, when you show any of the following:

• proof of a qualifying benefi t (like an award notice letter);

• a certifi cate showing that you qualify for the NHS Low Income Support Scheme;

• a tax credit exemption certifi cate (if you qualify you will receive this automatically).
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For further information, visit:

www.gov.scot/publications/2015/04/8534

Or get the ‘Help with health costs’ HC11 booklet from your local Jobcentre Plus offi  ce or NHS Hospital. 

Your GP’s surgery, dentist or opticians may also have these booklets.

Reclaiming the cost of travelling to attend hospital
If you live in the Highland region and have to travel more than 30 miles (or more than 5 miles by 

water) to hospital you can claim repayment of travel expenses without test of means, less the fi rst £10 

for each appointment you attend. 

If you receive:

• Income Support;

• Universal Credit;

• Working Tax Credit (with Child Tax Credit or with a disability element);

• Job Seeker’s Allowance (income based);

• Pension Credit Guarantee Credit; or 

• are named on an HC2 or HC3 certifi cate you will not have to pay the fi rst £10 of any expenses 

claimed as long as proof of entitlement can be given.  In these circumstances there is no 

minimum distance to travel.

The expenses of an escort may also be paid if medical staff  decide that it is necessary for you to be 

accompanied to hospital.

If the patient is a child under the age of 16 years, escort expenses will be paid.

A claim form can be obtained from the ward or clinic you are attending.

If you travel to hospital by car a mileage allowance will be payable. If you travel by public transport, 

please keep any tickets and receipts as proof of your travel costs

Claims can be made at the Hospital Cash Offi  ce or posted to the following address:

Finance Department, Assynt House, Beechwood Park, Inverness IV2 3BW

Proof of benefi t must be shown for each claim submitted. Claims can only be considered if presented 

within 3 months of your hospital appointment.

If you are referred outside the Highlands for treatment you may be entitled to reclaim some help with 

travel and necessary overnight accommodation expenses. NHS Highland may be able to make travel 

arrangements for you.

For further information or for any assistance regarding entitlement to claim travel expenses please 

phone: 01463 704902.
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Housing Benefi t 
If you are liable to pay rent and are on a low income you may be entitled to Housing Benefi t. Forms 

can be obtained from any Highland Council Service Point or as part of your claim for Income Support, 

Job Seeker’s Allowance, Pension Credit and Employment and Support Allowance.

The amount of Housing Benefi t you receive is based on:

• Who lives with you;

• Which area you live in;

• How much money you have coming in; and

• What savings you have.

Since January 2012 if you are single, under 35 and claiming Housing Benefi t for a property in the 

private rented sector your Housing Benefi t entitlement will be based on the Local Housing Allowance 

rate for a shared room. Exemptions from this ruling apply to claimants:

• who rent from a Local Authority or Housing Association.

• under the age of 22 and have been in care.

• who live in supported housing provided by a Housing Association, Registered Charity or a 

Voluntary Organisation.

• who are in receipt of the severe disability premium because they are entitled to the middle or 

higher rate of the care component of Disability Living Allowance.

• who require an extra bedroom for a carer to provide them with overnight care they require and 

who does not normally live with them.

• who are former residents of, and have spent at least 3 months in a specialist hostel for homeless 

people, where the main purpose of that hostel was to provide accommodation, care, supervision 

or support with a view to assisting homeless people to be rehabilitated or resettled in the 

community.

• who are ex-off enders who present a risk of causing serious harm to the public.

From April 2012, Local Housing Allowance rates will be fi xed for a period of 12 months. 

From April 2013, if you live in council accommodation or other social housing and are assessed as 

having at least 1 extra bedroom in your house, your Housing Benefi t could be reduced by: 

• 14% of the ‘eligible rent’ if you have 1 extra bedroom 

• 25% of the ‘eligible rent’ if you have 2 or more extra bedrooms 

The reduction is worked out based on your eligible rent (including any eligible services), not on your 

Housing Benefi t.

The new rules say that a household needs one bedroom for: 

• every adult couple; 

• every other person aged 16 or over; 

• any two children of the same gender under 16; 

• any two children aged under 10 of the same or opposite gender

• any other child; 

• a non-resident carer, where the claimant or the claimant’s partner requires overnight care; 
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• approved foster carers will be allowed an additional room, whether or not a child has been 

placed with them or they are between placements, so long as they have fostered a child, or 

become an approved foster carer in the last 12 months;

• adult children who are in the Armed Forces, but, who continue to live with parents will be 

treated as continuing to live at home, even when deployed on operations;

• a severely disabled child eligible for the middle or highest rates of Disability Living Allowance 

Care and the child’s disability makes it unreasonable for a bedroom to be shared.

Everyone who is normally part of the household is counted, except children whose main home is 

elsewhere e.g. normally they live with the parent with care, but visit their other parent at weekends; 

they are NOT counted in the bedroom calculation. There are some exceptions:

• if someone who was previously able to aff ord their full rent becomes eligible for Housing Benefi t 

after 1st April 2013, the size criteria will not apply to them for up to 13 weeks from the start of 

their claim;

• if someone in the household dies, resulting in an extra bedroom, the size criteria will not apply 

for up to a year following the death (this changes to 13 weeks under Universal Credit);

• Supported exempt accommodation: this is a particular type of supported accommodation 

provided by a housing association, registered charity or voluntary organisation where the 

landlord also provides the tenant with care, support or supervision;

• Shared ownership where a percentage of the house is owned by the claimant and the remainder 

is rented - usually from a housing association - it is exempt from the size criteria;

• Mainstream social housing that has been adapted to meet the needs of a disabled tenant or 

family member is not exempt from the size criteria. However, it may not be practical or cost 

eff ective for these households to move to a smaller house if they are aff ected by the size criteria. 

In these instances claimants should consider making an application to the Discretionary Housing 

Payment fund, for a short period.

The changes apply only to working age claimants. Working age means anyone who is under the 

Pension Credit qualifying age. Since the changes to pension age were introduced, we are currently 

going through a transitional phase where the relevant age changes from year to year. You can work 

out your Pension Credit qualifying age on the government’s website: 

www.gov.uk/calculate-state-pension

Any claimant over the Pension Credit qualifying age, or who has a partner over the Pension Credit 

qualifying age, is not aff ected by the new rules under Housing Benefi t. 

To fi nd out more information as to how these changes may aff ect you or to claim Housing Benefi t 

contact The Highland Council’s Service Centre: 

Phone: 01349 886606; or

visit: www.highland.gov.uk/housingbenefi ts or go to your nearest Service Point.

Extended payment of Housing Benefi t
See Returning to work: Benefi ts & help available on page 55.
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Income Support 
If you cannot be available for full-time work and do not have enough money to live on, you may be 

able to get Income Support. 

You may be eligible to claim if you are aged between 16 and the age you can claim Pension Credit and 

any of the following apply: 

• if you are a lone parent with responsibility for a child under 5 (from 21st May 2012, if your 

youngest child is aged 5 or over, or will become 5 later in the year, Income Support may stop 

during the year);

• if you are a student and either a lone parent or disabled;

• if you are caring for someone who is sick or elderly; or

• if you are a refugee learning English who arrived less than a year ago.

Also the following apply:

o you do not have savings of £16,000 or more; and 

o you are not working, or work on average less than 16 hours a week.

You may also be entitled if you have a low income and:

• you or your partner or civil partner are not working because of parental leave; or

• you are on paternity leave.

The minimum age you can get Pension Credit is rising in stages between April 2010 and 2020, from 60 

to 66. For further information visit the State Pension website: 

www.gov.uk/browse/working/state-pension

If you are a young person in relevant education (full-time education up to Scottish Certifi cate of 

Education – Higher Level) you may be entitled to Income Support if you:

• are a lone parent;

• do not live with parents or someone who is acting as your parent;

• are at a serious risk of abuse or violence; or

• are a refugee learning English.

For further information regarding Income Support contact your nearest Jobcentre Plus offi  ce or:

Phone: 0800 055 6688 (8am - 6pm Monday to Friday).

Textphone: 0800 023 4888
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Industrial Injuries Disablement Benefi t 
(diseases and deafness) 
If you are ill or disabled because of disease or deafness caused by certain types of work, you may be 

able to claim Industrial Injuries Disablement Benefi t for diseases and deafness.

You can claim if you were employed in a job that caused you to suff er from any of the 70 or more 

diseases covered by the Scheme, including:

• a disease caused by working with asbestos;

• asthma;

• chronic bronchitis or emphysema;

• deafness; or

• pneumoconiosis (including silicosis and asbestosis).

For further information or a full list of illnesses, contact:

Industrial Injuries Disablement Benefi t Centres, Barrow Benefi t Centre, Post Handling Site B, 
Wolverhampton WV99 1RX

Phone: 0345 603 1358; or

A textphone service is available for customers who are hearing or speech impaired:

Textphone: 0345 608 8551.
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Instrumental Music Tuition 
The Highland Council off ers instrumental tuition in many schools in strings/percussion/woodwind/

brass/piping/guitar.  Unfortunately not all schools can be off ered comprehensive access to all these 

instrumental disciplines. Vacancies are mainly fi lled at the beginning of the school year or at other 

times where spaces develop.

If your child is off ered tuition you will be sent full details of how the scheme operates, but in the 

meantime you may fi nd the following information useful.

The charge for tuition is £264 per year, payable by Direct Debit.  After proof of entitlement is received, 

fees exemptions may apply where the following criteria apply.

• If your family is eligible for;

o Income Support;

o Income-Based Job Seeker’s Allowance;

o Universal Credit;

o Any income related element of Employment and Support Allowance;

o Child Tax Credit, but not in receipt of Working Tax Credit, and your income is less than 
£16,105 (as assessed by the HMRC Inland Revenue); or

o Child Tax Credit and Working Tax Credit and an income below £6,420 (as assessed by the 

HMRC Inland Revenue).

o From S4-S6 – exemption claimed as a pupil uses an instrument taught by a Highland Council 

instructor for an SQA National Award.  

o If you are 16-18 years old and receive any of these benefi ts in your own right then you can 

claim for yourself. 

• If you feel there are special reasons why your child should be exempt from charges and you do 

not fi t into the above categories you should speak in confi dence to the Head Teacher, who may 

seek the advice of the Music Development Offi  cer.

Individual or group lessons will usually be provided by extraction from normal classes.  

In secondary schools, every eff ort will be made to minimise disruption to the timetable by rotating 

lesson times to avoid the same subject being missed every week.

In most cases, The Highland Council will provide an instrument and you will be asked to sign a Pupil 

Progress Record issued when pupils are accepted on to the Tuition Timetable.

You should be aware that a process of selection will be operated both in order to assess probable 

suitability and also, where demand exceeds supply, to ensure fairness.  You will be informed of the 

outcome, but it is important to realise that this is not a test, which can be ‘passed’ or ‘failed’, nor should 

non-selection at this stage be regarded as implying any lack of musical potential.

For further information about the Highland Young Musicians groups visit the website: 

www.highland-young-musicians.com

Specifi c enquiries about payment or fees exemptions can be made to Highland Instrumental Unit:

Phone: 01349 868648; or

Email: hiu@highland.gov.uk
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Job Seeker’s Allowance (JSA)  

Jobseeker’s Allowance (JSA) is the main benefi t for people of working age who are out of work or work 

on average less than 16 hours a week.

You must be:

• capable of working; 

• available for work;  

• actively seeking work; and

• below state pension age. 

There are two elements to Job Seeker’s Allowance:

1  Contribution-based Job Seeker’s Allowance 
You may get Contribution-based Job Seeker’s Allowance if you have paid or been credited with 

enough National Insurance (NI) contributions in the relevant tax years. If awarded, it can be paid 

for up to 182 days. Self-employed contributions will not generally qualify you for contribution-

based Job Seeker’s Allowance. 

2  Income-based Job Seeker’s Allowance 
This is based on your income and savings. You may get this if you have not paid enough National 

Insurance contributions (NICs) (or you have only paid contributions for self-employment) and you 

are on a low income.

Depending on where you live and your personal circumstances. You may be eligible to claim 

Universal Credit instead of Income-based Jobseeker’s Allowance. Please see page 72 for more 

information about Universal Credit.

Job Seeker’s Allowance (JSA) if you’re 16 or 17  

If you are unemployed and 16 or 17 years old, you cannot usually get Job Seeker’s Allowance unless:

• you are forced to live away from your parents;

• you will suff er severe hardship if you do not get JSA;

• you and your partner are responsible for a child; or

• you are a single parent.

If any of these apply, you may be able to get Income-based JSA.

For further information or to claim Job Seeker’s Allowance:

www.gov.uk/jobseekers-allowance/how-to-claim if you can’t apply online:

Phone: 0800 055 6688 (8am - 6pm Monday to Friday);

A textphone service is available for customers who are hearing or speech impaired:

Textphone: 0800 023 4888; or contact your nearest Jobcentre Plus offi  ce.
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Kinship Care 
Kinship Care is a term used to describe situations where a child’s day to day care is taken over by a 

relative or friend, due to the birth parents being unable to care for the child for one reason or another.

The Scottish Government has contracted Citizens Advice Scotland (CAS) to provide a service, 

over three years, to raise awareness of Kinship Care. CAS assists Kinship Carers with issues such as 

identifying the legal status of the child and looking into the fi nancial implications of becoming a 

kinship carer.

This project covers both “looked after” (where there is an obligation from Highland Health and Social 

Care Partnership to be involved e.g. under a supervision order) and “non looked after” children (where 

the arrangements are less formal e.g. a grandparent taking over care of a grandchild).

The fi nancial and emotional implications of this situation can be immense and the project is able to 

assist kinship carers in the following ways:

• Referring kinship carers to appropriate organisations who are able to provide emotional or 

practical support;

• Identifying the legal status of the child and providing a comprehensive advice and assistance 

service in relation to the complex way in which allowances paid for kinship carers aff ect 

benefi ts, and looking into maximisation of kinship carer’s income and avoiding problems with 

overpayments of benefi ts, e.g. income support, pension credit, tax credits, child benefi t or 

housing benefi t;

• Providing assistance with challenging decisions.

Advisers at every Scottish CAB can provide detailed advice on Kinship Care and can access additional 

specialist advice for complex cases. Your local Citizens Advice Bureau is listed at the back of this Guide. 

If you cannot contact your local Citizens Advice Bureau you can call the CAS confi dential Kinship Care 

Helpline. 

Phone: 0808 800 0006

Legal Aid 
If you are having diffi  culties with legal problems or have been accused of a crime and you are unable 

to pay legal fees you may be able to receive legal aid from the Scottish Legal Aid Board. This is a free 

service which can help you with credit and debt problems, housing and property disputes, divorce 

and separation and immigration and medical negligence.

For further information regarding Legal Aid and whether you qualify, or where to fi nd a Legal Aid 

solicitor visit the Scottish Legal Aid Board website for more information and an online calculator to 

see if you may qualify fi nancially:

www.slab.org.uk
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Marriage Allowance 
If your income is £10,600 or less, you may be able to reduce your husband, wife or civil partner’s tax by 

£212. Marriage Allowance lets you transfer £1,060 of your Personal Allowance to your partner. This is 

£10,600 for the 2015 to 2016 tax year.

Example
You earn £9,000 and your partner earns £25,000 before tax.

You transfer £1,060 to your partner through Marriage Allowance. 

Your partner now has a Personal Allowance of £11,660 (£10,600 plus £1,060). Your Personal 

Allowance is now £9,540 (£10,600 minus £1,060).

If you or your partner were born before 6th April 1935, you may be able to claim Married Couple’s 

Allowance instead.

You can claim Marriage Allowance if all the following apply:

• You’re married or in a civil partnership;

• Your annual income is £10,600 or less, plus up to £5,000 of tax-free savings interest;

• Your partner’s annual income is between £10,601 and £42,385;

• You were born on or after 6th April 1935.

If you and your partner are eligible for Marriage Allowance, you can register your interest online at:

www.gov.uk/marriage-allowance

HM Revenue and Customs (HMRC) will send you an email explaining what to do next. If your 

application is successful, HMRC will backdate any changes in your tax to 6th April 2015.

Further information is available at: www.gov.uk/marriage-allowance-guide
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Maternity Allowance 
If you are pregnant or have a new baby but do not qualify for Statutory Maternity Pay (SMP), you may 

be able to claim Maternity Allowance (MA) through Jobcentre Plus.  If awarded, Maternity Allowance is 

payable for a maximum of 39 weeks.

You might get Maternity Allowance if:

• you are employed, but not eligible for Statutory Maternity Pay;

• you are registered self-employed and paying Class 2 National Insurance contributions (NICs), or 

hold a Small Earnings Exception certifi cate; or

• you have very recently been employed or 

self-employed.

You may be eligible if:

• you have been employed and/or self-employed for at least 26 weeks in your ‘test period’ (66 

weeks up to and including the week before the week your baby is due). Part weeks count as full 

weeks; and

• you earned £30 a week averaged over any 

13 weeks in your test period.

If you do not qualify for Statutory Maternity Pay or Maternity Allowance, you may be able to get 

Employment and Support Allowance instead.

For further information regarding Maternity 
Allowance contact your nearest Jobcentre Plus 

offi  ce or:

Phone: 0800 055 6688 
(8am - 6pm Monday to Friday);

Textphone: 0800 023 4888; or

visit: www.gov.uk/maternity-allowance
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Mortgage interest payments 
If you are claiming Income Support, income-based Job Seeker’s Allowance, income-related 

Employment & Support Allowance or Pension Credit and you are a homeowner, your benefi t may 

include additional Support for Mortgage Interest (SMI).

Payments can be made towards mortgage interest payments for mortgages/loans taken out to 

purchase the property or for specifi c home improvement loans. No help can be provided towards 

housing costs such as payments of capital owed on a loan, insurance premiums or mortgage arrears.

At present there is no limit to how long you can get support for mortgage interest payments if you are 

getting Income Support, income-related Employment and Support Allowance or Pension Credit.

For claimants of Income-based Job Seeker’s Allowance, help towards mortgage interest payments is 

time limited to two years.

For further information relating to the current rules for qualifying, contact your local Jobcentre Plus 

offi  ce:

Phone: 0800 055 6688 (8am - 6pm Monday to Friday);

a textphone service is available for customers who are hearing or speech impaired:

Textphone: 0800 023 4888.

Or for more details you can call the Pension Credit Helpline:

Phone: 0800 99 1234 (8am to 8pm Monday to Friday).

A textphone service is available for customers who are hearing or speech impaired:

Textphone: 0800 169 0133; or

visit: www.gov.uk/support-for-mortgage-interest

Motability Scheme 
The Motability Scheme enables disabled people to obtain a car, powered wheelchair or scooter 

simply by using their government-funded mobility allowances. This can be either, the higher rate 

of the mobility component of Disability Living Allowance; or enhanced rate of mobility component 

of Personal Independence Payment, War Pensioner’s Mobility Supplement or Armed Forces 

Independence Payment. Customers exchange their allowance for a worry-free mobility package.

You can apply even if you do not drive yourself. You can apply as a passenger and propose two other 

people as drivers.

You can also apply if you have a child aged three or over who is entitled to the higher rate of the 

mobility component of Disability Living Allowance.

For further information about the Motability Scheme:

Phone: 0300 456 4565 (8am to 7pm Monday to Friday, 9am to 1pm Saturday);

Visit: www.motability.co.uk
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NHS Low Income Scheme 
If you are on a low income but do not receive any benefi ts or allowances you may still qualify for help 

with travel costs or any of the following by applying for help through the NHS Low Income Scheme:

• NHS dental treatment, including check-ups;

• vouchers towards the cost of glasses or contact lenses;

• wigs and fabric supports, such as abdominal and spinal supports.

The amount of help you are entitled to will depend on the amount of income you have. 

For further information on help with NHS costs or the NHS Low Income Scheme, visit:

www.gov.scot/Publications/2015/04/8534

or get a HC1 form from NHS Hospitals; some GP’s surgeries; dentists; opticians; or your local Jobcentre 

Plus Offi  ce.
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Passport 
If you were born on or before 2nd September 1929 and are a British national you may be eligible for a 

free passport. You can get an application form by visiting a Passport Offi  ce, or most post offi  ces.

For further information:

Phone: 0300 222 0000 

(8am to 8pm Monday to Friday, 9am to 5.30pm on weekends and public holidays);

Textphone: 0300 222 0222;

you can also apply online by visiting: www.gov.uk/browse/abroad

Pension Credit 
If you have reached the minimum qualifying age you may be entitled to Pension Credit. It is made up 

of two elements - the ‘Guarantee Credit’ element and the ‘Savings Credit’ element.

The minimum age you can get Pension Credit is rising in stages between now and 2020, from 60 to 66. 

It’s linked to the changes to women’s State Pension age.

Guarantee Credit
The Guarantee Credit element is intended to guarantee a minimum income if you are on a low income.  

If for example, you are single and your weekly income is below £151.20 per week you may qualify 

for Guarantee Credit.  Couples on low incomes, below £230.85 per week can also qualify for these 

payments.

Savings Credit
If you are aged 65 or over you could be entitled to the Savings Credit element. 

The Savings Credit can be up to:

• £14.82 per week if you are single; or

• £17.43 per week if you have a partner.

The calculation for Pension Credit Savings Credit is complicated and is dependent on your total weekly 

income, your circumstances and your partner’s circumstances if appropriate.

For further information you can call the Pension Credit Helpline:

Phone: 0800 99 1234;

A textphone service is available for customers who are hearing or speech impaired;

Textphone: 0800 169 0133 (8am to 6pm Monday to Friday).

For further information on the age you will reach State Retirement Age visit:

www.gov.uk/calculate-state-pension
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Personal Independence Payment 
Disability Living Allowance (DLA) was abolished and replaced by Personal Independence Payment 

(PIP) for people aged 16 to 64 on or after 8th April 2013.  

Disability Living Allowance isn’t changing for children aged under 16 or those aged 65 or over (on 8th 

April 2013) when Personal Independence Payment is introduced. 

Personal Independence Payment is to help towards the extra costs arising from the impact of a 

disability, health condition or impairment. It’s based on how a person’s condition(s) aff ect their 

ability to lead an independent life, not the condition(s) they have. It’s also based on an assessment 

of individual need. The new assessment focusses on an individual’s ability to carry out a range of key 

activities necessary to everyday life. 

There are two components of Personal Independence Payment - one for daily living and one for 

mobility. It is possible that claimants will be able to qualify for both if they meet the entitlement 

conditions of each component. Each component can be paid at a standard or an enhanced rate, based 

on an assessment of their individual needs:

For each component, a ‘required period’ condition must also be satisfi ed, which means the claimant 

must have had the limitations for three months to qualify, and be expected to have those limitations 

for a further nine months. The only exception to these rules is if the claimant has a terminal illness.

In the assessment there are ten daily living activities and two mobility activities:

Daily living activities
• preparing food

• taking nutrition

• managing therapy or monitoring a health condition

• washing and bathing

• managing toilet needs or incontinence

• dressing and undressing

• communicating verbally

• reading and understanding signs, symbols and words

• engaging with other people face to face

• making budgeting decisions

Mobility activities
• planning and following journeys

• moving around

Each activity contains a list of statements describing diff erent diffi  culties with the activities, called 

‘descriptors’. Each descriptor scores a certain number of points. Claimants are awarded points for one 

descriptor in each activity, these are added together to give a total award for daily living and mobility 

activities.

To be entitled to a component, claimants will be required to score a certain number of points:

• 8 points for the standard rate of a component; and

• 12 points for the enhanced rate of a component.
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Component Standard rate Enhanced rate
Daily living £55.10 £82.30

Mobility £21.80 £57.45

Special rules allow people who are terminally ill to get help quickly. Claims for those who are found 

to meet the special rules for terminally ill people (having a progressive condition where they are not 

expected to live for more than 6 months) criteria will be dealt with much more quickly than normal 

claims. Claimants deemed as terminally ill are exempt from the ‘qualifying period’ and ‘prospective 

test’. 

These claimants are entitled to the enhanced rate of the daily living component automatically from 

the date of claim but will be assessed for the mobility component. People who claim under these 

provisions will be exempt from a face-to-face consultation.

Claimants are encouraged to get a DS1500 medical report about their medical condition, not their 

prognosis, and the claimant can obtain one from their doctor, nurse, Macmillan nurse or social worker. 

Awards will be made for fi xed periods of time unless this would not be appropriate. It has been 

suggested where a claimant’s condition may improve over time an award of up to two years may be 

appropriate. Longer awards will be made where change of a health condition is unlikely and indefi nite 

awards will be made in exceptional circumstances. 

How to claim
Phone: 0800 917 2222

Textphone: 0800 917 7777 (8am to 6pm Monday to Friday)

You’ll be asked for information like:

• contact details and date of birth;

• National Insurance number;

• bank or building society details;

• doctor’s or health worker’s name; and

• details of any time you’ve spent abroad, or in a care home or hospital.

Someone else can call on your behalf, but you’ll need to be with them when they call. 

Further details on Personal Independence Payment can be found at www.gov.uk/pip

The process for reassessing existing Disability Living Allowance claimants.
Existing DLA claimants do not need to do anything until they are contacted by the Department of 

Work and Pensions (DWP). 

DWP will write to claimants individually and in plenty of time to explain what action they need to take 

and by when if they want to claim Personal Independence Payment. The invitation letter explains to 

the claimant what they need to do, how to make a claim, and the time limits for doing so.
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Plus One scheme 
The Plus One scheme is designed to give people in the Highland community, with high support needs, 

greater access to a range of civic and cultural opportunities. Carers can go free at participating events 

or venues when the eligible Plus One Card holder buys a ticket. The card holder pays the normal rate 

of entry. You will be eligible to join the scheme where the company of a carer will have signifi cant 

positive outcomes for you through improving your social, cultural, educational, leisure, and/or sports 

opportunities.

To obtain a Plus One card you must be:

• a permanent resident in The Highland Council area;

• unable to access education, culture and sports facilities or venues without the assistance of a 

carer or attendant for reasons of: 

o sensory impairment;

o physical impairment or frailty;

o learning disability; or

o mental health problems.

Please note that not all people with the above disabilities require the assistance of a carer or 

attendant. The scheme only applies to those who do require such assistance.

Automatic entry to the scheme will be given on proof of any of the following:

• National Entitlement Card (NEC) with the Plus One logo;

• In receipt of the middle or high rate of the care component of Disability Living Allowance;

• In receipt of the daily living component of Personal Independence Payment;

• In receipt of Attendance Allowance;

• Registered blind; or

• Eligibility certifi cate from GP (Note: any Council Service Point can provide a form for this 

purpose).

For further information on the Plus One scheme visit your local Service Point or call us:

Phone: 01349 886606
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Reduced Earnings Allowance 
If you cannot earn as much as you normally could because of an accident or disease caused at your 

work, you may be able to get Reduced Earnings Allowance (REA).

You may qualify for Reduced Earnings Allowance if you are suff ering from an illness or disability 

caused by a work-related accident or disease that happened before 1st October 1990.

For further information regarding Reduced Earnings Allowance contact your nearest Jobcentre Plus 

offi  ce or:

Phone: 0345 603 1358;

Textphone: 0345 608 8551 (9am - 5pm Monday to Friday); or

Visit: www.gov.uk/reduced-earnings-allowance

Redundancy Payments 
If you are made redundant and you have been employed with the same employer for a continuous 

period of 2 years or more you may be entitled to redundancy pay. The amount you are entitled to will 

be based on your weekly pay, age and continuous employment with your employer.

For further information visit: www.gov.uk/browse/working/redundancies-dismissals

For free, confi dential and impartial advice on all employment rights issues you can contact ACAS (the 

Advisory, Conciliation and Arbitration Service) on:

Phone: 0300 123 1100 (8am - 8pm Monday to Friday; 9am - 1pm Saturday); or

visit: www.acas.org.uk

Returning to work: Benefi ts and help available 
If you return to work after being on benefi t, some of your benefi ts will automatically stop straight 

away. Some will carry on for a short while after you start work. You may be able to get other benefi ts 

once you are working.

Benefi ts include:

• Extended Housing Benefi t.     

• Extended Council Tax Reduction.

• Mortgage Interest Run On.

If you were getting help with your housing costs while you were out of work you may qualify for 

Mortgage Interest Run On. Entitlement to this would qualify you for up to four weeks extra help with 

your housing costs after you start work. In order to qualify your employment must be expected to last 

5 weeks or more, you were entitled to this assistance before you started work and still eligible to make 

the payments and you will need to have claimed one of the following benefi ts continuously for at least 

26 weeks before you started work:

• Income based Jobseeker’s Allowance.

• Income related Employment and Support Allowance.

• Income Support.



58

An essential guide to benefi ts, money advice, energy advice and other support 2015/16

Iùl riatanach a thaobh sochairean, comhairle airgid, comhairle lùtha is taic eile 2015/16

Extended payments of Housing Benefi t and Council Tax Reduction can normally be applied at the 

same amount you received before your benefi ts stopped. You may be eligible if you or your partner 

starts employment or self-employment, the employment is expected to last 5 weeks or more and 

either of the following circumstances apply.

You were entitled to one (or any combination of these benefi ts) of the qualifying ‘income-related 

benefi ts’ continuously for 26 weeks:

• Income related Employment and Support Allowance;

• Income based Jobseeker’s Allowance;

• Income Support; or

You were entitled to one (or any combination of these benefi ts) of the qualifying ‘contributory benefi ts’ 

continuously for 26 weeks:

• Contribution based Employment and Support Allowance.

• Incapacity Benefi t.

• Severe Disablement Allowance.

and entitlement to any of these benefi ts ceases as a result of the employment.

You do not have to make a claim for Extended Payments of Housing Benefi t and Council Tax 

Reduction, but you must tell Jobcentre Plus and The Highland Council about your change in 

circumstances.

When your Extended Payment of Housing Benefi t/Council Tax Reduction ends you do not have 

to make a new claim for in-work Housing Benefi t/Council Tax Reduction. The Highland Council’s 

Operations Team will decide whether you have fulfi lled the conditions for an Extended Payment and 

request proof of the changes to your circumstances and consider whether you are entitled to in-work 

Housing Benefi t/Council Tax Reduction. 

For information on Extended Housing Benefi t and Council Tax Reduction contact  The Highland 
Council’s Service Centre:

Telephone: 01349 886606; or visit your nearest Service Point.

For further information on Mortgage Interest Run On contact: 

your local Jobcentre Plus offi  ce or call 0800 055 6688 (8am - 6pm Monday to Friday).
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Scheme of Assistance 
The Scheme of Assistance helps owners and private sector tenants with issues of property 
maintenance and disrepair, and with disabled adaptations to aid independent living.

Who can we help?
Adaptations
We can help people living in privately owned 
housing who need help with adapting their 

home to suit the needs of somebody with 

mobility problems or a disability.

If you rent your home from the Council or 

a Housing Association you should ask your 

Landlord about the help they off er.

Repairs and improvements 
We can help people living in privately owned 
housing who need help with maintaining 
and repairing their home. 

If you rent your home privately, or from the 

Council or a Housing Association you should 

ask your Landlord about the help they off er.

How can we help?
Adaptations
What is an Adaptation?

”Adaptation” is a word that covers a range of 

changes that can help with the day to day 

living of someone who has been adversely 

aff ected by age, impairment, ill health, or 

traumatic injury. 

Highland Health and Social Care Partnership or 

NHS Occupational Therapy Practitioners make 

assessments for equipment, small or major 

adaptations depending on need.

Each assessment is given a priority rating – for 

example, urgent works which are preventing a 

hospital discharge will be given greater priority.

Repairs and improvements
What can I do to keep my home in a good 
state of repair?

“Maintaining your home - a basic guide to 
owners” gives advice on property 

maintenance and repair. 

The leafl et is available from your local Service 

Point and a variety of other locations. 

You can also fi nd information online at: 

www.highland.gov.uk/schemeofassistance
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Help with small adaptations and repairs
Adaptations
I need a small adaptation or piece of 
equipment

Initially, we will assess your needs and if 

appropriate, the Handyperson Service will 

then deliver the equipment or install the 

recommended adaptation. 

The Handyperson Service is also responsible for 

the installation of any recommended pieces of 

telecare equipment.

Some items do not need a full assessment. 

Often people with no other health issues 

simply want a hand or grab rail to help them 

get about. 

In these cases they can request assistance from 

the Handyperson Service directly.

Repairs and improvements
My house needs minor repairs.

The Highland Council Technical Offi  cers 

can off er advice on property maintenance; 

on identifying and prioritising works and on 

fi nding an appropriate contractor.

The Handyperson Service is available for 

people aged 65 or over who have diffi  culties 

carrying out small jobs around the house, and 

for people of any age with a disability.

Each handyperson is fully equipped with tools 

and will only charge for the materials used to 

complete the agreed repair; generally small 

tasks such as changing light bulbs, putting up 

shelves, and fi tting smoke/carbon monoxide 

alarms.

For further details, please refer to the Handyperson Service on page 35.

Help with major adaptations or repairs
Adaptations
My home needs a major adaptation to make 
it suitable for me.

We can off er more signifi cant works to improve 

safety and access inside or outside the building 

such as stair lifts; and works to improve 

personal care/health needs such as level access 

showers. 

Your needs will be assessed by an  

Occupational Therapy Practitioner and their 

recommendations will form the basis of the 

package of works we can off er to you. 

We can off er fi nancial assistance with eligible 

works. The Care & Repair Service is in place to 

help with the application process.

Certain works, such as level access showers 

or changing a heating system from solid fuel 

for mobility reasons, can be “fast tracked” 

(processed without assessment) by your 

local Care & Repair Service, if the client is 

eligible (based on age and/or receipt of certain 

benefi ts) and this will be explained to you.

Repairs and improvements
My house needs major repairs

Where disrepair is more severe, the Technical 
Offi  cer can assess the property’s condition 

against a list of elements such as dampness or 

structural stability, and grade it according to 

the scale and severity of any problems found.

Using the property condition assessment they 

can help you to identify and prioritise works; 

and talk to you about managing the works, 

fi nding the right contractor, and other available 

sources of assistance to help you put things 

right.

If the result of the property condition 

assessment is that the  works required are 

major, the Technical Offi  cer may assess you for 

fi nancial assistance towards the work.

The Care & Repair Service is an additional 

service available to people aged 65 or over, and 

for people of any age with a disability to help 

with the application process.

For further details, please refer to the Care & Repair Service on page 18.
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Financial assistance
Adaptations
Financial assistance for major adaptations.

Once assessed, we can usually off er a 

minimum of 80% of the approved cost of the 

recommended eligible works.

We will assess the fi nancial circumstances of 

the applicant and their spouse or partner to 

fi nd the remainder.

Applicants in receipt of Income Support and 

the Guarantee Element of Pension Credit are 

automatically “passported” to 100% grant.

We would also not normally fund works in 

excess of a total cost of £20,000. Generally, 

applicants whose properties need more works 

than this will have their case reviewed, and 

alternatives considered, including looking at 

other Housing Options.

Repairs and improvements
Financial assistance for major repairs.

Financial assistance with repairs is discretionary, 

and the level of award we can make will be 

dependent on the outcome of a resources test. 

The test assesses the fi nancial circumstances of 

the applicant, their spouse or partner, and any 

other owners to determine the level of fi nancial 

assistance required. 

We would also not normally fund works in 

excess of a total cost of £20,000. Generally, 

applicants whose properties need more works 

than this will have their case reviewed, and 

alternatives considered, including looking at 

other Housing Options.

For more information visit: www.highland.gov.uk/housingoptions

How do I apply?
Adaptations
If you need to be assessed you should contact 

your local Highland Health and Social 
Care Partnership or Occupational Therapy 
Practitioner in the fi rst instance. 

Once they have visited you and made their 

recommendations, they will refer you to Care & 

Repair if your home needs to be adapted.

Care & Repair will then help you fi nd a 

contractor and manage the works. They 

can also make your application for fi nancial 

assistance. 

Repairs and improvements
Please contact the local Technical Offi  cer for a 

Property Condition Assessment. 

Once they have visited you and made their 

recommendations, they will speak to you about 

how the works can be carried out and off er 

fi nancial assistance where appropriate.

If you are aged over 65 or have a disability 

they will off er to refer you to Care & Repair for 

additional assistance with the process.

All contact details for both the Technical Offi  cers and the Highland Health and Social Care 
Partnership in your area can be found on page 79.

For further information on the Scheme of Assistance, The Handyperson Service and Care and Repair 

Service visit: www.highland.gov.uk/schemeofassistance
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School meals and clothing 
Free school meals and assistance with school clothing can be claimed if you have children at school 

and you are receiving any one of the following:

• Income Support;

• Income-Based Job Seeker’s Allowance;

• Any income related element of Employment and Support Allowance;

• Universal Credit;

• Child Tax Credit, but not in receipt of Working Tax Credit, and your income is less than 
£16,105* per year (as assessed by the HMRC);

• Child Tax Credit and Working Tax Credit and an income below £6,420* per year (as assessed by 

the HMRC);

• If you are 16 – 18 years old and receive any of these benefi ts in your own right then you can 

claim for yourself; or

• If you are an asylum seeker receiving support under part VI of the Immigration & Asylum Act 

1999.

* The assessed income levels determined by HMRC are subject to change for the current rates. 

The Clothing Allowance, in normal circumstances, is made once per school year, and payment is made 

directly to the applicant for the sum of £81 for every eligible child in Primary or Secondary school.

Please contact your nearest Service Point or telephone: 01349 886606.

Application form
An application form for free school meals and the clothing grant is available at:

www.highland.gov.uk/schoolclothingandmealsgrants

or from Highland Council Service Points, Head Teachers and Area Education, Culture and Sport Offi  ces.

You must include proof of entitlement with your application form. 

This should be one of the following documents which should be given to you by the Benefi ts Offi  ce:

• current letter of entitlement;

• Tax Credits Award Notice; or

• Home Offi  ce Immigration Form.

Completed application forms, with proof of entitlement, should be returned to Education, Culture and 

Sport, Catering Services, Ruthven House, Drummond Road, Inverness IV2 4NZ or can be submitted in 

person at the pupil(s) school or your local Service Point where proof of benefi t will be evidenced.

A new application needs to be submitted for the start of every new school session each August.
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Scottish Welfare Fund 
The Scottish Welfare Fund is administered by The Highland Council and is intended to off er grants or 

in kind support. These grants are available to people who do not have alternative means of paying for 

what they need. They do not need to be paid back. Grants are intended to meet one-off  needs rather 

than on-going expenses. 

Crisis Grants: A grant can be awarded in case of crisis to meet expenses that have arisen as a result of 

an emergency or disaster in order to avoid serious damage or serious risk to the health or safety of the 

applicant or their family. 

Community Care Grants: A grant can be awarded in support of independent living to: 

• help people establish themselves in the community following a period of care where 

circumstances indicate that there is an identifi able risk of the person not being able to live 

independently without this help; 

• help people remain in the community rather than going into care where circumstances indicate 

that there is an identifi able risk of the person not being able to live independently without this 

help; 

• help people set up home in the community, as part of a planned resettlement programme, 

following an unsettled way of life; 

• help families facing exceptional pressures; or

• help people to care for a prisoner or young off ender on release on temporary licence. 

Eligibility for Crisis Grants 
Applicants should be aged 16 or over, and be on a low income and not have any access to any other 

appropriate source of fi nancial support. The Highland Council will decide what a low income is.  A 

person entitled to one of the following benefi ts will be considered to have met the condition of being 

on a low income.  However, it is not essential to be in receipt of one of these benefi ts to be eligible.  

• Income Support;

• Income- based Jobseeker’s Allowance;

• Income related Employment Support Allowance;

• Universal Credit;

• Pension Credit;

• Incapacity Benefi t.

The applicant is assessed as an individual but information for the partner and other members of the 

family is collected, for example in relation to income, health issues and other problems, to inform 

prioritisation.

Eligibility for Community Care Grants 
Applicants should be aged 16 or over and be on a low income. The Highland Council will decide what 

a low income is. A person entitled to one of the following benefi ts will be considered to have met 

the condition of being on a low income. However, it is not essential to be in receipt of one of these 

benefi ts to be eligible.  

• Income Support;

• Income- based Jobseeker’s Allowance;

• Income related Employment Support Allowance;  
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• Universal Credit;

• Pension Credit;

• Incapacity Benefi t.

The applicant is assessed as an individual but information for the partner and other members of the 

family is collected, for example in relation to income, health issues and other problems, to inform 

prioritisation.

You are able to apply to the Scottish Welfare Fund in 3 ways:

• Online: www.highland.gov.uk/welfare-fund

• Phone: 0800 083 1887

• By post: Application form and pre-paid envelope available upon request, phone 0800 083 1887.

Second Adult Rebate (Council Tax) 
You may get Second Adult Rebate if the person(s) you share your home with is:

• not your partner or civil partner;

• aged 18 or over;

• not paying you rent;

• not paying Council Tax themselves;

• on a low income; or

• not living with you on a commercial basis.

The person responsible for paying Council Tax, may be able to get Second Adult Rebate even if they 

are earning and have savings.  We do not take the responsible person’s income and capital into 

account.

For further information or to apply for Second Adult Rebate call The Highland Council’s Service 
Centre:

Phone: 01349 886606; or visit your nearest Service Point.

Social Fund - The Department for Work and Pensions 
The Department for Work and Pensions (DWP) administers a Discretionary Social Fund which 

individuals can apply for fi nancial assistance:

• Short-term Advances: replaced Interim Payments and Social Fund Crisis Loan alignment 

payments for all benefi ts from April 2013; and

• Budgeting Advances: replaced Social Fund Budgeting Loans for eligible Universal Credit 

claimants from April 2013. Budgeting Loans will continue to be available to those claiming 

legacy benefi ts until all such claims have either been closed or migrated to Universal Credit.

Short-term advances?
When someone makes, or is about to make, a new benefi t claim, they can sometimes need money 

before receiving their fi rst benefi t payment. Short-term advances of benefi t will help claimants 

through that period by providing an advance of their future benefi t award, which will then be 

recovered from subsequent payments of their benefi t.
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Short-term advances are also available:

• to claimants who have experienced a change of circumstances that will increase the amount of 

benefi t to which they are entitled;

• where the fi rst payment of benefi t is made in respect of a period shorter than that in respect of 

which subsequent payments will be made (e.g. the fi rst payment is made in respect of a week 

and the next payment is due to be paid in two weeks’ time and will be made in respect of those 

two weeks); or

• in cases where it is impractical for benefi t to be paid on the due date (e.g. due to a technical 

problem in processing the claim or payment).

Short-term advances of benefi t are available to claimants of any contributory or income-related social 

security benefi t, including Universal Credit.

To be eligible for a Short-term advance, the claimant must be able to demonstrate that they are in 

fi nancial need. 

Claimants will have a maximum of 3 months to repay the short-term advance, however, this may be 

may be extended to six months in exceptional circumstances.

For further information about short term benefi t advances contact your local Jobcentre.

Budgeting Advances
Budgeting Advances replaced Budgeting Loans for Universal Credit claimants from 1st April 2013. 

Budgeting Loans will continue to be available for those claiming legacy benefi ts until all such claims 

have been closed or migrated to Universal Credit.

To qualify for a Budgeting Advance/Loan you or your partner must have been getting one of these 

benefi ts for at least 26 weeks:

• Income Support;

• Income-based Jobseeker’s Allowance;

• Income-related Employment and Support Allowance;

• Pension Credit; or

• Universal Credit.

Budgeting Advance/Loan can pay for:

• furniture or household items.

• clothing and footwear.

• rent in advance or removal expenses to secure fresh accommodation.

• home improvements, maintenance or security.

• travelling expenses within the UK.

• looking for or starting work (including childcare costs).

• repaying hire purchase (HP) or other debts that have been taken out to pay for any of the above.

• funeral or maternity expenses.

If you need money for any other reason than the general categories above, the Department for Work 

and Pensions will not be able to pay a Budgeting Advance/Loan.  
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Budgeting Advance/Loans have to be paid back but they are interest free. There are three rates of 

Budgeting Advance/Loan. The amount depends on whether you are:

• single, a couple without children or qualifying young persons;

• your total debt to the Social Fund;

• your ability to repay the loan; and

• your savings.

The total debt should normally be repaid in 104 weeks (2 years).

For further information or to apply for a Budgeting Advance/Loan visit the website:

www.gov.uk/budgeting-loans 

State Retirement Pension 
The basic State Pension is a government-administered pension. It is based on the number of qualifying 

years gained through National Insurance contributions (NICs) you have paid, are treated as having 

paid or have been credited with throughout your working life.

A State Pension forecast will tell you the current value of your State Pension and the amount you may 

get at State Pension age.

The minimum age you can get your State Retirement Pension is rising in stages between April 2010 

and 2046, from 60 to 68. 

For further information as to what age you will qualify for your State Retirement Pension visit: 

www.gov.uk/browse/working/state-pension

You will need the following information to apply for a forecast:

• your National Insurance (NI) number (and your spouse’s or civil partner’s, if you are married or in 

a civil partnership);

• the types of NI contributions you are paying (this depends, for example, on whether you are 

employed or self-employed);

• details of any marriages, civil partnerships or annulments;

• details of any time you have spent working abroad; and

• details of your current salary if you are paid by an employer.

You can obtain a State Pension statement by contacting:

The Future Pension Centre:
Phone: 0345 300 0168 

A textphone service is available for customers who are hearing or speech impaired:

Textphone: 0345 300 0169

Opening Hours Monday to Friday, 8am to 6pm.
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State Pension Enquiries - including change of circumstances.

Telephone: 0345 606 0265

Textphone: 0345 606 0285

Monday to Friday 8am to 6pm.

For further information on State Pensions visit: www.gov.uk/browse/working/state-pension

The new State Pension
The new State Pension will be a regular payment from the government that you can claim if you reach 

State Pension age on or after 6th April 2016.

You’ll be able to get the new State Pension if you’re eligible and:

• a man born on or after 6th April 1951

• a woman born on or after 6th April 1953

If you reach State Pension age before 6th April 2016, you’ll get the State Pension under the current 

scheme instead.

You can still get a State Pension if you have other income like a personal pension or a workplace 

pension.

How much you can get
The full new State Pension will be no less than £151.25 per week. The actual amount will be set in 

autumn 2015. 

Your National Insurance record is used to calculate your new State Pension. 

You’ll usually need 10 qualifying years to get any new State Pension.

The amount you get can be higher or lower depending on your National Insurance record. It will only 

be higher if you have over a certain amount of Additional State Pension.

You may have to pay tax on your State Pension.

Working after State Pension age
You don’t have to stop working when you reach State Pension age but you’ll no longer have to pay 

National Insurance.
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Statutory Adoption Pay 
If you are adopting a child and have worked for the same employer for at least 26 weeks and earning 

at least £112 per week before tax, you may be entitled to Statutory Adoption Pay.

Statutory Adoption Pay is paid for up to 39 weeks at £139.58 per week or 90% of gross earnings 

whichever is lower. It is normally paid in the same way as your wages and is subject to tax and national 

insurance deductions.

For further information visit the website: www.gov.uk/adoption-pay-leave

Statutory Maternity Pay 
You may be entitled to Statutory Maternity Pay if you have been employed by the same employer for 

more than 26 weeks into the qualifying week (15th) before your baby is due and you earn £112 or more 

per week before tax.

Statutory Maternity Pay is paid for up to 39 weeks and is paid at 90% of your gross earnings for the fi rst 

6 weeks without limitation and for the remaining 33 weeks at the lower of either the standard rate of 

£139.58 per week, or 90% of your average gross weekly.

Statutory Maternity Pay is subject to tax and national insurance deductions.

For further information visit the website: www.gov.uk/maternity-pay-leave

Statutory Paternity Pay 
You may be entitled to Statutory Paternity Pay if your partner gives birth or adopts a child or you have 

or expect to have a responsibility for the child’s upbringing. 

To qualify you must have been employed by the same employer for at least 26 weeks at the 15th week 

before the baby is due or the week that your partner was matched with a child for adoption and you 

must continue to be employed without a break until the child is born or placed under the adoption.

You must also be earning £112 per week or more before tax.  

Statutory Paternity Pay is paid at a rate of £139.59 per week or 90% of your weekly earnings if this is 

less.

It is paid for 1 or 2 consecutive weeks and normally paid in the same way as your wages and is subject 

to tax and national insurance deductions.

Your employer may ask you for a self-certifi cate form SC3 which can be downloaded from HM Revenue 

and Customs website: 

www.gov.uk/forms/sc3.pdf

For further information visit the website: www.gov.uk/paternity-pay-leave
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Statutory Sick Pay 
If you are an employee and unable to work because you are ill, you may be able to get £88.45 per week 

Statutory Sick Pay (SSP). Statutory Sick Pay is paid by your employer for a maximum of 28 weeks. Some 

employers have their own sick pay scheme instead.

If you are working for an employer under a contract of service (even if you have only just started), you 

are entitled to Statutory Sick Pay if the following apply: 

• you are sick for at least four days in a row (weekends and bank holidays and days that you do not 

normally work are included); and

• you are earning at least on average £112 per week.

To receive Statutory Sick Pay you must:

• tell your employer that you are sick; and

• provide your employer with medical evidence, from the eighth day of illness.

If Statutory Sick Pay cannot be paid or ends you can claim Employment and Support Allowance.

You cannot claim Statutory Sick Pay for any period of illness that starts during the same time as you’re 

entitled to Statutory Maternity Pay or Maternity Allowance.

Further information is available from your employer;

Or visit: www.gov.uk/statutory-sick-pay

Students
If you are studying a higher education course you can apply for student fi nance to help fund your 

studies. Please contact your Student Services Offi  cer at college or university for further information.

If you are entitles to student fi nance and are already in receipt of benefi ts you must contact the 

organisation that is paying your benefi t to fi nd out how this will aff ect the benefi ts you receive.

With regards to benefi ts, full time students cannot usually claim means-tested benefi ts. The rules 

relating to benefi ts are extremely complex for students and depend on your personal circumstances 

and how much income and savings that you have. However, you may be able to claim a means-tested 

benefi t e.g. Income Support, Housing Benefi t or Council Tax Reduction if you:

• are a lone parent (from 21st May 2012 you will only qualify for Income Support if your child is 

under 5 unless you are in full time education which started before 25th October 2010 and the 

youngest child is aged 6 – 9);

o this applies as long as Income Support for a lone parent was in payment before 

25th October 2010 and it continues to be paid.

• have a partner who is also a student, and one or both of you are responsible for a child (this 

applies all year to Housing Benefi t and Council Tax Reduction but not to Income Support and 

Jobseeker’s Allowance); or

• have a disability, and you qualify for a disability premium, a severe disability premium or 

income-related Employment and Support Allowance.

If you have a partner who is not a student and eligible in their own right for means-tested benefi ts 

they can claim on behalf of you both.

It is advisable to seek advice from the relevant organisation if you are a student seeking 
information regarding benefi ts and allowances that are available. 
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Students: part-time students
Part-time students in higher education can apply for means-tested benefi ts if they are on a low income 

and meet the other qualifying conditions.

Students: Job Seeker’s Allowance  

If you are studying full time you may be able to claim Jobseeker’s Allowance during the summer break 

if:

• you are a lone parent;

• you have a partner who is also a full time student and one or both of you is responsible for a 

child or young person; and
• you are available for and actively seeking work.

If studying part-time you may be eligible to claim Jobseeker’s Allowance if you are:

• out of work or working less than 16 hours a week;

• capable of work;

• available for work; and

• actively seeking work.

You must be willing to attend an interview, be prepared to take time off  from your course to attend 

the interview and rearrange your hours of study to fi t around your employment. 

Students: Incapacity Benefi t and contribution-based Employment and 
Support Allowance 
If you already claim one of the above benefi ts when you become a student you may be able to carry 

on receiving it. 

For further information as to whether you would qualify:

Phone: 0800 055 6688 (8am – 6pm Monday to Friday);

A textphone service is available for customers who are hearing or speech impaired:

Textphone: 0800 023 4888; or

contact your nearest Jobcentre Plus offi  ce.

Students: Housing Benefi t and Council Tax Reduction 
Students who are eligible to claim Housing Benefi t and / or Council Tax Reduction must fall into at 

least one of the following categories:

• students on Income Support, income based Jobseeker’s Allowance or income related 

Employment and Support Allowance;

• students who count as part-time rather than full-time;

• students under 21 not in higher education or under 20 on a non-advanced course of education 

or approved training (the course must have started before the age of 19);

• students who have attained State Pension Credit age, or whose partners have attained this;

• student couples where both partners are full-time students or lone parents and in either case 

responsible for a child or young person;

• students who are single claimants responsible for a foster child formerly placed with them by a 
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local authority or a voluntary organisation;

• students who qualify for a disability or severe disability premium or those who would qualify for 

a disability premium but have been disqualifi ed from Incapacity Benefi t;

• students who are, or treated as, incapable of work as decided by the Department for Work and 

Pensions and have been so incapable, or treated as incapable for a continuous period of not less 

than 196 days;

• students who have, or are treated as having limited capability for work as decided by the 

Department for Work and Pensions;

• students who have a UK grant which includes an allowance for deafness; or

• students unable to get a grant or loan following an absence from their studies (with the consent 

of the educational establishment) due to illness or providing care to another person.

For further information and advice relating to Housing Benefi t, Council Tax Reduction and Council Tax 

discounts and exemptions for students call The Highland Council’s Service Centre:

Phone: 01349 886606; or visit your nearest Service Point.

Students: Working Tax Credits  

You may be able to claim Working Tax Credit whether you are a full-time or part-time student if at least 

one of the following applies:

• You are aged 25 or over and normally work at least 30 hours a week.

• You are responsible for a child or young person under the age of 19 who is in full-time education 

at a level below SVQ level 4, degree or equivalent and you work:

o 16 hours or more a week and are a lone parent; or 

o 24 hours if a couple, one partner must work 16 hours.

• You have a disability which puts you at a disadvantage of getting a job, you satisfy the HM 

Revenue and Customs ‘qualifying benefi t’ test and work more than 16 hours or more a week.

If you are in receipt of a childcare element of Working Tax Credit you will not be able to receive a 

Childcare Grant.

Students: Child Tax Credits 
You may be able to claim Child Tax Credit if you are a student and have the responsibility for a child. 

Additional amounts of Child Tax Credit are payable if:

• you have responsibility for more than one child; or

• your child/children are disabled.

For further information on Working Tax Credit or Child Tax Credit call the Tax Credit Helpline on:

Phone: 0345 300 3900; or

a textphone service is available for customers who are hearing or speech impaired:

Textphone: 0345 300 3909; or

visit: www.gov.uk/claim-tax-credits
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Sure Start Maternity Grant 
This is a one-off  payment of £500 to help pay for things you need for a new baby if you are on a low 

income. The grant is tax-free and does not have to be paid back.

You can usually only claim a Sure Start Maternity Grant if there are no other children under the age of 

16 in your family. If you already have children under 16, you can only get a grant if you’re expecting a 

multiple birth.

You may be able to get one of these grants if your baby or a dependant (under the age of 20, who has 

no other children and for whom you receive child benefi t for) has a baby due within 11 weeks or was 

born in the past 3 months.

You can also claim if you have:

• recently adopted a baby under the age of one;

• in certain circumstances, been granted a residence order for a baby under the age of one; 

• been granted a parental order for a surrogate birth and the baby is under one; or

• become the responsible lone parent of a baby under one and you are not the mother.

In order to claim you must be getting one of these benefi ts:

• Income Support;

• Income-based Job Seeker’s Allowance;

• Income-related Employment and Support Allowance;

• Universal Credit;

• Pension Credit; or

• Working Tax Credit which includes a disability or severe disability element or Child Tax Credit, at 

a higher rate than the family element.

For further information regarding Sure Start Maternity Grants or for application forms contact your 

local Jobcentre Plus Offi  ce:

Phone: 0345 603 6967; or

visit: www.gov.uk/sure-start-maternity-grant

Save, borrow, plan for tomorrow
If any of your essential household appliances needs to be replaced, then 
speak to us at HI-Scot. We can offer flexible affordable ethical lending with 
no set up fees or early repayment charges.

The benefits of joining a credit union     
include; access to flexible and 
convenient loans; attractive dividend 
on savings and no transaction fees for 
borrowing or saving.

To join HI-SCOT you can access forms and information on-line at:

www.hi-scot.com or by calling 01851 701865.
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Tax Credits   

If you are responsible for at least one child or young person who normally lives with you, working 

or claiming benefi ts, you may qualify for Child Tax Credit. If you work, but earn low wages, you may 

qualify for Working Tax Credit.

Individuals who earn too much to qualify for Working Tax Credits may still be eligible to claim Child Tax 

Credits. Please note that both benefi ts are means tested.

The amount of tax credits you get depends on:

• how many children you have living with you;

• if you are single or part of a couple;

• whether you work – and how many hours you work.

o Lone parents, people with a disability or those aged over 60 must work at least 16 hours a 

week.

o Couples with children for Working Tax Credits must work 24 hours or more between them 

with one person working at least 16 hours.

o Single people must be aged over 25 and work at least 30 hours a week. 

• if you pay for childcare;

• if you or any child living with you has a disability.

To claim tax credits you have to fi ll in a claim form.

You can order a tax credits claim pack from the Tax Credit Helpline on:

Phone: 0345 300 3900; or

A textphone service is available for customers who are hearing or speech impaired:

Textphone: 0345 300 3909.

The helpline is open from 8am to 8pm Monday to Friday, and 8am to 4pm Saturday except Christmas 

Day, Boxing Day and New Year’s Day.

TV Licences: free and concessionary 
You may be eligible for a free or concessionary TV licence if:

• you are 75 or over - You can apply for a free TV licence for your main home;

• you are 74 - you can apply for a short term licence which will be valid until the month before 

your 75th birthday;

• you are registered as blind or severely sight impaired - You are eligible to apply for a 50% 

concession on the full licence fee; or

• you live in residential care - you may be entitled to an ARC(Accommodation for Residential Care) 

concessionary licence. Not all residential homes have an ARC licence and you must be over 60 

or disabled to qualify for an ARC licence. Applications for the licence should be made by your 

Housing Manager on your behalf. Eligible residents on the scheme pay £7.50 per year.

For further information visit: www.tvlicensing.co.uk

or phone: 0300 790 6144 Monday to Friday 8.30am – 6.30pm and Saturdays 8.30am – 1pm.
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Universal Credit 
Dependent on a claimants circumstances and where they live they may be eligible to claim Universal 

Credit.  If a claimant meets the eligibility criteria they will be required to make a claim to Universal 

Credit instead of income-based Jobseekers Allowance. 

Universal Credit will help simplify the benefi ts system by bringing together a range of working-age 

benefi ts into a single streamlined payment. When Universal Credit is fully implemented it will replace 

the following means tested benefi ts:

• Income-based Jobseeker’s Allowance.

• Income-related Employment and Support Allowance.

• Income Support.

• Child Tax Credits.

• Working Tax Credits.

• Housing Benefi t.

Universal Credit will be paid monthly into the claimants chosen account. If the claimant is claiming 

with a partner, a single payment will be made to cover both. Claimants will need to agree which 

account to have this paid into. 

To receive Universal Credit, claimants will need to accept a Claimant Commitment which sets out their 

responsibilities. A Claimant Commitment will depend on the claimants personal circumstances. Once 

a claimant commitment is accepted a claimant will be placed into one of the four groups of claimants 

with:

• no work-related requirements;

• the work-focused interview requirement only;

• the work preparation requirement;

• all work-related requirements.

There is a new concept of ‘in-work conditionality’ where working claimants may require to look for 

more work unless they are earning at least the minimum wage, 35 hours a week (or less if reduced 

availability for work has been agreed).

The monthly Universal Credit payment covers everyone in a family who qualifi es for support. Children 

over 18 living with their parents or siblings can claim Universal Credit in their own right. Universal 

credit is made up of:

• personal amounts for a single claimant or couple;

• additional amounts for:

o children (or qualifying young people), with additional amounts for disabled and severely 

disabled children;

o rent or a mortgage (support for mortgage interest is only available for a month in which the 

claimant does not do any paid work, and after awaiting period of three months);

o limited capability for work;

o limited capability for work-related activity;

o regular and substantial caring responsibilities for a severely disabled person;

o 70 per cent of registered childcare costs, within limits.
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Universal Credit allows most people to earn higher amounts than under the old benefi ts system before 

their payment is reduced. The amount you are allowed to earn before your Universal Credit is reduced 

is known as a ‘work allowance’. Work allowances are set at diff erent levels for each of the following 

groups:

• single people and couples without children;

• lone parents with one or more children;

• couples with one or more children; and

• people with limited capability for work.

Only one work allowance, whichever is highest, is available in each household. There are two levels of 

work allowances for each group, depending on whether or not they are getting help with rent. There 

are substantially higher work allowances for households with no rent.

Universal Credit aims to ensure claimants will be better off  in work and will make it easier for them to 

start a new job or work more hours. Unlike the current system there is no limit to the number of hours 

that a claimant can work and still claim Universal Credit. 

Existing claimants on income related benefi ts will migrate across to Universal Credit in line with a 

phased approach which is expected to be completed by the end of 2017. The Department for Work 

and Pensions will write out to claimants inviting them to make an application for Universal Credit.

Claiming Universal Credit
Before you start
Your online session will time out and you’ll have to start again if you’re inactive for more than 20 

minutes. Make sure you have the following information before you start:

• your National Insurance number;

• details of the bank, building society or Post Offi  ce account you want Universal Credit paid into 

your rent agreement (if you have one);

• details of your savings or other capital;

• details of any income that’s not from work (e.g. from an insurance plan);

• details of any other benefi ts you’re getting.

It should take 20 to 40 minutes to complete your claim. If you’re successful, you’ll usually get your fi rst 

payment 1 month and 7 days after you made your claim.

If you need help claiming Universal Credit online.

Call the Universal Credit helpline:

Phone: 0345 600 0723

Textphone: 0345 600 0743

For further information visit: www.gov.uk/universal-credit
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War Widow’s or Widower’s Pension 
A War Widow / Widower’s Pension is payable when the death of the spouse is caused or hastened by 

service in the Armed Forces.

Further details are available from the Service Personnel and Veterans Agency helpline on: 

Phone: 0808 191 4218 (Monday to Thursday 7.30am to 6.30pm, Fridays 7.30am to 5pm); or

Email: veterans-uk@mod.uk

Phone the Local Veterans Welfare Service on: 0141 224 2709.

Or visit their website at: www.veterans-uk.info

Widowed Parent’s Allowance 
If your husband, wife or partner has died and you have a dependent child or young person under 19 

(or under 20 in certain circumstances where Child Benefi t is in payment), you are under State Pension 

age and your partner paid the appropriate National Insurance Contributions you may be able to 

qualify for a Widowed Parent’s Allowance. The maximum allowance is £112.55 per week.

Application forms are available from: www.gov.uk/widowed-parents-allowance

Or contact your local Jobcentre Plus offi  ce or:

Phone: 0345 606 0265 - choose option 2. Monday to Friday 9am to 6pm.

Textphone: 0345 608 8551

Are you worried about your
mortgage payments?
The Highland Council’s Money Advice and Homeless Prevention Teams 

recognise the need to support families to prevent mortgage debt 

arising and are working together to help homeowners who may be 

struggling with their mortgage payments.

If you and your family are at risk of losing your home due to mortgage 

arrears or because you are bankrupt or in a Trust 

Deed, the Money Advice team can negotiate with your mortgage 

lender or Trustee, to try and stop your home being repossessed.

In some cases, the Money Advice team can also assist you to apply to the Mortgage to Rent 

or Mortgage to Shared Equity schemes.  These schemes are administered by the Scottish 

Government and may enable you to stay in your home.  The Money Advice team can assist 

anyone who has rent arrears, no matter what stage these are at.

For advice and assistance call the Money Advice Team on 0800 090 1004 

or the Homeless Prevention Team on 01349 886606.

See also page 38 for more information about the Homeless Prevention Team.
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Winter Fuel Payments 
If you have reached the qualifying pension age you may get a Winter Fuel Payment to help pay for 

keeping warm in winter. This can be between £100 and £300 depending on your circumstances.

You should automatically receive the Winter Fuel Payment in 2015/2016 without applying if you have 

reached the qualifying pension age and you are normally resident in Great Britain.

If your spouse / partner is getting any of the following benefi ts then they will receive the Winter Fuel 

Payment for you:

• Pension Credit;

• Income Support;

• Income-based Job Seeker’s Allowance; or

• Employment and Support Allowance (income related).

If you think you qualify for a Winter Fuel Payment and have not automatically received it, then you will 

need to apply. 

Call the Winter Fuel Payment Helpline on:

Phone: 0345 915 15 15 (8.30am - 4.30pm Mondays to Fridays)

Textphone: 0345 606 0285 

Calls to these numbers will cost a maximum 12p per minute from a landline or a maximum 40p per 

minute from a mobile, plus your telephone company’s access charge.

Or visit: www.gov.uk/winter-fuel-payment

Women’s Aid
In the Highlands there are four Women’s Aid Groups who work with women and children who have 

been aff ected by domestic abuse.  Women’s Aid will listen to you and support you in any way they can.  

They off er emotional support for you and your children; accommodation (in some areas); support you 

to attend appointments and help you to make claims for welfare benefi ts.

For more information: 

Inverness Women’s Aid (also covers Badenoch, Strathspey & Nairn) 

Phone: 01463 220719

Ross-shire Women’s Aid (also covers the Skye and Lochalsh area) 

Phone: 01349 863568

Lochaber Women’s Aid 

Phone: 01397 705734

Caithness & Sutherland Women’s Aid 

Phone: 0345 408 0151
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Young Scot 
The Young Scot Scheme is the national youth information agency which works in partnership with 

Scottish Councils to provide support, opportunities and incentives to young people aged 12 to 26.

There are over 1,800 places across Scotland where the Young Scot card can be used to save money on 

shopping, travel, food and leisure.

High Life Highland’s High Life card is jointly branded with the Young Scot card and aims to increase 

the use of libraries and leisure centres and contribute to healthier lifestyles for the community.

The scheme has a membership card and pricing system, which promotes aff ordable access to the 

Council’s leisure centres and is further enhanced for 12 – 18 year olds with 20% discount and, for the 

more regular user, a month’s free use is available for them and their families.

All of The Highland Council’s leisure centres, Inverness Leisure and some other independent leisure 

facilities are part of the scheme.

For further information about Young Scot visit: www.highland.gov.uk/youngscot

or visit: www.youngscot.org

or phone: 0808 801 0338 (12pm - 8pm Mondays to Fridays).
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Have your Housing Benefi t 
paid straight into your 
Bank/Building Society Account

All you have to do is complete a Housing Benefi t Payment form.  

To get a form:

• Visit our website: www.highland.gov.uk/housingbenefi ts

• Or contact any Service Point; or

• Phone Freephone: 0800 393811; or

• Email: Operations.Team@highland.gov.uk
 Please do not send personal information to this email address.

• Or write to: Operations Team, PO Box 5650, Inverness, IV3 5YX

Pay your 
Council Tax and 

Water Services charges
byby

Please phone us on 0800 393 811
Please have your bank account and account holder 

details and sort code available when you call.

Pay your 
Council Tax and 

Water Services chargesH
el

p us to help you
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Scheme of Assistance

Handyperson Services

Caithness Handyperson
Pentland Housing Association Ltd

Phone: 01847 892507

Email: pha@pentlandhousing.co.uk

Inverness, Nairn, Badenoch and 
Strathspey Handyperson
Cairn Handyperson

Phone: 01463 229150

Email: handyperson@cairnha.com

Care in Strathnairn
Phone: 07936 738930

Email: info@careinstrathnairn.org.uk

Signpost (Inverness, Nairn, Badenoch and 
Strathspey)

Highland Rail House, Station Square,

Inverness IV1 1LE

Phone: 01463 711393

Email: hp.manager@signpost-inc.org

Volunteering Highland
Phone: 01463 711393

Email: inverness@volunteeringhighland.org

Lochaber Handyperson
Lochaber Housing Association

Phone: 01397 706333

Email: info@lcr.org.uk

Ross and Cromarty Handyperson
ILM (Highland)

Phone: 01349 884774

Email: ilm@ilmhighland.co.uk

If you live in Wester Ross you can contact the 
Handyperson Service on:
Phone: 01445 781312

Email: westrosscare@ilmhighland.co.uk

Skye Handyperson
Lochalsh & Skye Housing Association

Phone: 01478 612035

Email: info@LSHA.co.uk 

Sutherland Handyperson
ILM (Highland)

Phone: 01549 402798

Email: suthcare@ilmhighland.co.uk

Care & Repair Services
Caithness Care & Repair
Pentland Housing Association

Phone: 01847 892507

Email: pha@pentlandhousing.co.uk

Inverness, Nairn, Badenoch and 
Strathspey Care & Repair
Cairn Housing Association

Phone:  01463 220666

Lochaber Care & Repair
Lochaber Housing Association

Phone: 01397 702530

Email: info@lcr.org.uk

Ross and Cromarty Care & Repair
ILM (Highland)

Phone: 01349 884774

Email: rosscare@ílmhighland.co.uk

If you live in Wester Ross you can contact the 
Care and Repair Service on:
Phone: 01445 781312

Email: westrosscare@ilmhighland.co.uk

Skye Care & Repair
Lochalsh & Skye Housing Association

Phone: 01478 612035

Email: info@LSHA.co.uk

Sutherland Care & Repair
ILM (Highland)

Phone: 01549 402679

Email: suthcare@ilmhighland.co.uk
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Scheme of Assistance

Highland Council Technical 
Offi  cers
You can email us for all areas at this address:

env.health@highland.gov.uk

Inverness, Nairn, Badenoch and 
Strathspey Technical Offi  cer

Phone: 01463 703968

Ross and Cromarty Technical Offi  cer
Phone: 01349 868440

Sutherland Technical Offi  cer
Phone: 01408 635325

Caithness Technical Offi  cer
Phone: 01480 635325

Skye Technical Offi  cer
Phone: 01478 612727

Lochaber Technical Offi  cer
Phone: 01397 707006 

Details about Scheme of Assistance can 
be found on page 57.

Highland Health and Social 
Care Partnership

South
Inverness East

Phone: 01463 706805

Inverness West
Phone: 01463 729282

Nairn
Phone: 01667 422702

Badenoch and Strathspey
Phone: 01479 812618

Mid
East Ross

Phone: 01349 853131

Mid Ross
Phone: 01349 860460 

This also covers Wester Ross, Ullapool and 

Gairloch.

North
Wick

Phone: 01955 605040

Thurso
Phone: 01847 893442

Sutherland
Phone: 01408 664018

West
Skye and Lochalsh

Phone: 01478 613113 or 01471 820174

This also covers Applecross and Lochcarron.

Lochaber
Phone: 01397 709830
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A-Z of benefi ts and entitlements

Armed Forces Independence Payment 14

Contact Service Personnel and Veterans Agency

Phone: 0808 1914 218

www.veterans-uk.info

Attendance Allowance 15

Contact the Benefi t Enquiry Line:

Phone: 0345 605 6055

Textphone: 0345 604 5312

(8am to 6pm Monday to Friday).

Bereavement Benefi ts 16

Contact your local Jobcentre Plus or

Telephone: 0345 606 0265

(8am - 6pm Monday to Friday). 

Textphone: 0345 606 0285

Bus and Rail Travel 17

www.transportscotland.gov.uk/

concessionarytravel

Care & Repair Services 18

Contact Details see page 78.

Carer’s Allowance Unit 18

Phone: 0345 608 4321

Textphone: 0345 604 5312

Child Benefi t 18

Phone: 0300 200 3100

Textphone: 0300 200 3103

Child Support 18-21

Phone: 0345 7133 133

Textphone: 0345 7138 924

www.csa.gov.uk

Consumer Advice

Phone: 0345 6004222

Cold Weather Payment 22

Phone: 0800 055 6688 

or The Pension Service: 0345 606 0265

Council Tax Reduction & discounts 22-23

Telephone: 01349 886606 - The Highland 

Council’s Service Centre or visit your local 

Service Point.

Customer Income Maximisation Team 5

Phone: 0800 090 1004

Email: income.maximisation@highland.gov.uk

Do not send personal information to above 

email address.

Address: PO Box 5775, Inverness, IV1 9EN

www.highland.gov.uk

Secure contact form:

www.highland.gov.uk/incomemaximisation

Debt Arrangement Schemes 6

www.dasscotland.gov.uk

Debt guidance and the consequences 6

www.aib.gov.uk/guidance/publications/

debtbankruptcy/DebtandConseq/debtcons

Department for Work and Pensions

Phone: 0800 055 6688 

(8am - 6pm Monday to Friday)

www.jobcentreplus.gov.uk

A number of benefi ts provided by the 

Department for Work and Pensions can be 

claimed online at: www.gov.uk

Disability Living Allowance (DLA) for 
children 26

Phone: 0345 712 3456

Text phone: 0345 722 4433

www.gov.uk/disability-living-allowance-children



83

An essential guide to benefi ts, money advice, energy advice and other support 2015/16

Iùl riatanach a thaobh sochairean, comhairle airgid, comhairle lùtha is taic eile 2015/16

A-Z of benefi ts and entitlements

Disabled Parking: Blue Badge scheme 27

Download the Application Form at: 

www.highland.gov.uk/bluebadgescheme

Disablement Band reduction 27

Phone: 01349 886606 - The Highland Council’s 

Service Centre or visit your local Service Point.

Claim Form available on page 94.

Discretionary Housing Payments 27

Phone: 01349 886606 - The Highland Council’s 

Service Centre or visit your local Service Point.

Education Maintenance Allowance 29

Phone: 01349 886659

www.highland.gov.uk/ema

or visit your local Service Point.

Emotional Support

Breathing Space: 0800 83 85 87 

Samaritans: 08457 90 90 90

Employment and Support Allowance 30

Phone: 0800 055 6688 

Textphone: 0800 023 4888 

Energy Effi  ciency 31

Freephone: 0808 808 2282

Email: energyadvisors@hi.homeenergyscotland.org

Free Personal & Nursing Care 32

Phone: 01349 886606

or contact your nearest Health and Social Care 

offi  ce.

Funeral Payments 33

Phone: 0345 606 0265

Textphone: 0345 606 0285

Guardian’s Allowance 34

Phone: 0300 200 3101

Textphone: 0300 200 3103

Download a form from:

www.hmrc.gov.uk/forms/bg1.pdf

Handyperson Services 35

Contact Details see page 78.

Health Costs 35

Download a form at: 

www.gov.uk/publications/2015/04/8534

Healthy Start Vitamins 36

Ask your midwife or health visitor for details.

Healthy Start Vouchers 36

Phone: 0345 607 6823

HS01 claim form available at: 

www.healthystart.nhs.uk 

High Life Membership scheme 37

www.highlifehighland.com

or visit your local Service Point.

Homeless Prevention Team 38

Phone: 01349 886606

Email: homeless.prevention@highland.gov.uk

Healthcare Team for Homeless People

Phone: 01463 706986 or 01463 706934

Hospital travel 38

Complete HC1claim form from:

www.scotland.gov.uk and search HCS1

Housing advice 

Shelter: 0808 800 4444 
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Are you missing out?
Healthy Start is here to help you give your family the 
very best start in life.

If you’re pregnant or have a young child under four you could get 

Healthy Start vouchers worth £3.10 a week for you and your child. 

The vouchers can be spent on milk, plain fresh or frozen fruit and 

veg, and infant formula milk at your local shops and supermarkets, 

plus you’ll get coupons for free vitamins from your local Pharmacy 

too. And if your children enjoy eating healthy food when they’re 

tiny, their good eating habits will stay with them for a lifetime!

Ask your Midwife, Health Visitor or GP for more  information 

about the Healthy Start scheme or check online at 

www.healthystart.nhs.uk
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A-Z of benefi ts and entitlements

Housing Benefi t 40

Phone: 01349 886606 - The Highland Council’s 

Service Centre or visit your local Service Point.

Income Support 42

Phone: 0800 055 6688

(8am - 6pm Monday to Friday).

Textphone: 0800 023 4888 

or contact your nearest Jobcentre Plus.

Industrial Injuries Disablement Benefi t 43

Phone: 0345 603 1358

Textphone: 0345 608 8551

Address: Jobcentre Plus, Barrow IIDB Centre, 

Pittman Way, Preston PR11 2AB

Instrumental Music Tuition 44

Phone: 01349 868648

www.highland-young-musicians.com

Job Seeker’s Allowance 45

Phone: 0800 055 6688 

(8am - 6pm Monday to Friday).

Textphone: 0800 023 4888 

or contact your nearest Jobcentre Plus.

Kinship Care 46

National Helpline: 0808 800 0006 

Legal Aid Helpline 46

Scottish Legal Aid Board:

www.slab.org.uk

Marraige Allowance 47

www.gov.uk/marraige-allowance

www.gov.uk/marraige-allowance-guide

Maternity Allowance 48

Contact your local Jobcentre Plus or

Phone: 0800 055 6688 

(8am - 6pm Monday to Friday). 

Textphone: 0800 023 4888 

Money Advice Team 6

Phone: 0800 090 1004

Email: money.advice@highland.gov.uk

Secure money advice form:

www.highland.gov.uk/moneyadvice

Mortgage Interest Payments 49

The Pension Service:

Phone: 0800 99 1234 

Textphone: 0800 169 0133 

Jobcentre Plus:

Phone: 0800 055 6688 

Textphone: 0800 023 4888 

Motability Scheme 49

Phone: 0300 456 4566

www.motability.co.uk

National Debt Line 7

Phone: 0808 808 4000

www.nationaldebtline.co.uk/scotland

NHS Low Income Scheme 50

HC01 Claim Form is available at:

www.nhsbsa.nhs.uk/HealthCosts/documents/

healthcosts/HC1_scotland.pdf
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A-Z of benefi ts and entitlements

Passport 51

Phone: 0300 222 0000

Textphone: 0300 222 0222

www.gov.uk/browse/abroad

Pension Credit Helpline 51

Phone: 0800 991 234 

Textphone: 0800 169 0133 

Personal Independence Payment 52

Phone: 0800 917 2222 

Textphone: 0800 917 7777 

(8am - 6pm Monday to Friday)

www.gov.uk/pip

Plus One scheme 54

Phone: 01349 886606

www.highland.gov.uk/plusone

Reduced Earnings Allowance 55

Phone: 0345 603 1358

Textphone: 0345 608 8551

(9am - 5pm Monday to Friday).

Redundancy Payments 55

Phone: 0300 123 1100

www.direct.gov.uk/en/Employment/

RedundancyAndLeavingYourJob/index.htm

Returning to work: benefi ts & help 55

For Housing Benefi t and Council Tax Benefi t: 

Phone: 01349 886606

or visit your local Service Point.

For Mortgage Interest Run-On contact:

Phone: 0800 055 6688 

Scheme of Assistance 57

Contact Details see page 78.

School meals & clothing 60

Application Form available at:

www.highland.gov.uk/

schoolclothingandmealsgrants

Scottish Welfare Fund 61

Apply online at: 

www.highland.gov.uk/welfare-fund

Phone: 0800 083 1887 

Second Adult Rebate 62

Phone: 01349 886606

or visit your local Service Point.

State Retirement Pension 64

Phone: 0345 300 0168 

Textphone: 0345 300 0169 

Help making a claim:

Telephone: 0800 731 7898

Textphone: 0800 731 7339

Monday to Friday, 8am to 6pm (except public holidays)

State Pension Enquiries:

Phone: 0345 606 0265

Textphone: 0345 606 0285

www.gov.uk/browse/working/state-pension

Statutory Adoption Pay 66

www.gov.uk/adoption-pay-leave

Statutory Maternity Pay 66

www.gov.uk/maternity-pay-leave

Statutory Paternity Pay 66

www.gov.uk/paternity-pay-leave

Statutory Sick Pay 67

www.gov.uk/statutory-sick-pay
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A-Z of benefi ts and entitlements

Students 67-69

DWP Benefi ts Telephone:

Telephone: 0800 055 6688

Housing Benefi ts/ Council Tax Benefi t/ Council 

Tax Discounts or Exemptions:

Phone: 01349 886606

Sure Start Maternity Grants 70

Phone: 0345 603 6967

Tax Credit Helpline 71

Phone: 0345 300 3900

Textphone: 0345 300 3909

TV Licence 71

Phone: 0300 790 6144

Universal Credit 72

Phone: 0345 600 0723

Textphone: 0345 600 0743

War Widow’s or Widower’s Pension 74

Helpline: 0808 191 4218 

or Local Veterans Welfare Service:

Phone: 0141 224 2709

www.veterans-uk.info

Widowed Parent’s Allowance 74

Phone: 0345 606 0265 (choose option 2)

Textphone: 0345 606 0285

Application forms are available from:

www.gov.uk/widowed-parent-allowance

or contact your local Jobcentre Plus.

Winter Fuel Payment 75

Phone: 0345 915 15 15

Women’s Aid 75

Inverness Women’s Aid (also covers Badenoch, 

Strathspey & Nairn) 

Phone: 01463 220719

Ross-shire Women’s Aid (also covers the Skye 

and Lochalsh area) 

Phone: 01349 863568

Lochaber Women’s Aid 

Phone: 01397 705734

Caithness & Sutherland Women’s Aid 

Phone: 0345 408 0151

Young Scot 76

www.highland.gov.uk/youngscot

or visit: www.youngscot.org 

Phone: 0808 801 0338
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25% Single Occupancy Discount claim form

Foirm Tagraidh Lasachadh 25% ’son Seilbh Singilte

Notes for completing the form
The initial bill for a property assumes there are at least two permanent residents 18 years or over in 

the property and a full charge for Council Tax, water and wastewater is levied. While there is no extra 

charge if there are more than two residents, a 25% discount will apply if there is only one permanent 

resident.

• If you need help and advice to complete this form please:

 Phone: 01349 886606;

 or visit one of our Service Points; 

 or email us at: Operations.Team@highland.gov.uk

• Completed claim forms should be returned to:
 Operations Team, The Highland Council, PO Box 5650, Inverness IV3 5YX

• Until your claim has been dealt with, you must continue to pay your Council Tax as 

requested in the last bill we sent to you. If we award you a discount we will send you a revised 

bill which will include all of the payments you have made. If you have overpaid we will send you 

a cheque for the overpayment.

• Working away from home:
 A taxpayer working away from home is still considered, for Council Tax purposes, to have their 

main residence in the property they return to when on leave or at weekends i.e. normally the 

marital or parental home - this also includes merchant sea personnel and people with an Inland 

Revenue Tax Exemption Certifi cate.

• Backdating discount:
 The Council is required by law to award discount on the best evidence available and we must 

always be able to justify our decisions to Auditors and taxpayers. If you are making a late 

application for discount, we cannot go back in time to verify the facts. However, we will allow 

a backdated claim for a period of three months, starting from the date we receive a signed 
claim form from you. 

 If you wish to make a backdated claim you must arrange for our Independent Third Party 

Evidence Form to be completed and signed by an independent third party.

 If you need a Third Party Evidence Form please:

Phone 01349 886606 or visit one of our Service Points or

Email: Operations.Team@highland.gov.uk 

 The person who verifi es your claim should not be related to you or be your partner or 
spouse.

 Alternatively, if you cannot provide independent evidence, we will accept an affi  davit sworn by 

you, before a Justice of the Peace or Notary Public.  You can obtain a list of Justices of the Peace 

from any of the Councils’ Service Points.
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Council Tax 25% Single Occupancy Discount claim form
Data Protection - We are asking for the following information in accordance with the provisions of the Council Tax (Admin-

istration and Enforcement) (Scotland) Regulations 1992 and the Data Protection Act 1998. We will use this information to 

help us determine your liability for, and to collect your Council Tax. Information given on this form may be held electroni-

cally and may be shared for Council Tax purposes. We may also share this information with other Council Services, Local 

Authorities, Government Departments and other bodies responsible for auditing or administering public funds. We will not 

give information about you to anyone else, or use information about you for other purposes, unless the law allows us to.

Please read the notes on page 86 and then complete each section in BLOCK CAPITALS.

Details of the person making the claim

Title: Name:

Current address:

Postcode:

We may have to contact you again to obtain evidence in support of your claim or with a view to arrang-
ing a visit to your property. Please provide contact details below:

Daytime phone number:

Email address:

Council Tax reference number:

Reasons for claiming 25% Single Occupancy Discount

Please tick one of the following boxes:

I have moved into the property and I am the only person aged over 18 years or over   

As a result of bereavement I am the sole occupant aged 18 years or over   

Somebody has permanently left my property    (please give full details below)

 Name of person(s) who has left:

 Their relationship to you (e.g. partner, parent or other relative or friend):

 Forwarding address:

 Exact date they left the property:

 Reason for leaving the property (e.g. bought a property):

 (continue on a separate sheet if necessary)

Discount to start from:

Please list EVERYBODY aged 17 years or over who lives with you

Name: Date of Birth:

Name: Date of Birth:

Name: Date of Birth:

Name: Date of Birth:
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Declaration - All applicants must complete this section.

Please read this declaration carefully before you sign and date it.

Section 1
Warning: It is an off ence to give false information. 
If someone has completed this form on your behalf, you must make sure that it has been read back to 
you in full and you understand everything before you sign the declaration.

•  This is my claim for 25% Single Occupancy Discount for Council Tax.

•  I declare that the information I have given on this form is correct and complete.

•  I authorise The Highland Council to check the information I have given and make any necessary enquiries 

to verify the information on this form.

•  I understand that if I give information that is wrong or not complete or fail to report a change which may 

aff ect my 25% Single Occupancy Discount I may have to pay a fi ne of up to £200. I have no objection to 

the Council inspecting the property.

All persons names on the Council Tax bill/responsible for payment of the Council Tax must sign below.

Claimant’s Signature: Date:

Signature: Date:

Signature: Date:

Signature: Date:

Section 2
This section must be completed if the claim form has been fi lled in by someone else on your behalf. This 
includes voluntary organisations, an appointee, relative, friend or representative of the Council.
Please PRINT the name and address of the person who completed this form:

Phone number:

Relationship to any of the persons who have signed the declaration in Section 1 in this form:

Please give the reason why the claimant was unable to complete the form:

I declare I have fi lled in this form for the person(s) named above in accordance with their instructions and 

have read this back to them in full before they signed the declaration.

Signature of person completing form: Date:

I declare that the person named in Section 2 has completed this form on my behalf and has read it back to me 

in full. I confi rm that I understand the nature of this application and the details provided in this form.

Signature of claimant: Date:
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Income and expenditure form

Foirm teachd-a-steach is caiteachais

If you would like to receive ‘debt advice’ please complete the income and 
expenditure form opposite.

Notes for completing the form
When completing the form, complete this either on a weekly or monthly basis. 

If you are completing this on a weekly basis, any monthly payments should be multiplied by 12 and 

divided by 52. Remember, some benefi ts are paid 4 weekly such as Child Benefi t, so you should divide 

these by 4 to enable you to get an accurate picture of your fi nances. 

If you have internet access, you can download this type of form from several sites and some will even 

allow you to enter your creditors and do the calculations for you.

When completing this form, please be as detailed as possible to enable us to get an accurate picture of 

your situation.

On receipt of your completed form you will be contacted by telephone by our ‘Duty 
Offi  cer’.

When completed post to: 

Money Advice Team, Finance Service, The Highland Council, PO Box 5775, Inverness, IV1 9EN

Email: money.advice@highland.gov.uk

Telephone: 0800 090 1004

Secure money advice form: www.highland.gov.uk/moneyadvice
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Income and expenditure form
Income and expenditure details for: 

Name: 

Address: 

 

Phone number: Availability:

 Income  Amount Period
(e.g. weekly/4 weekly/monthly)

Pay / Your pay (Gross & Net) ................................................ £  _______________________   ___________

Wages Partner’s pay (Gross & Net) ........................................ £  _______________________   ___________

Benefi t  Working Tax Credits ..................................................... £  _______________________   ___________

Income Child Tax Credits ............................................................ £  _______________________   ___________

 Child Benefi t ................................................................... £  _______________________   ___________

 Job Seeker’s Allowance (JSA) ................................... £  _______________________   ___________

 Income Support ............................................................ £  _______________________   ___________

 Maternity Allowance ................................................... £  _______________________   ___________

 Disability Living Allowance ....................................... £  _______________________   ___________

 Attendance Allowance ............................................... £  _______________________   ___________

 Incapacity benefi t ......................................................... £  _______________________   ___________

 Employment Support Allowance (ESA) ................ £  _______________________   ___________

 Statutory Sick Pay ......................................................... £  _______________________   ___________

 Carer’s Allowance ......................................................... £  _______________________   ___________

 Severe Disablement Allowance ............................... £  _______________________   ___________

 State Retirement Pension .......................................... £  _______________________   ___________

 War Pension .................................................................... £  _______________________   ___________

 Occupational Pension ................................................. £  _______________________   ___________

 Private Pension .............................................................. £  _______________________   ___________

 Pension Credit ............................................................... £  _______________________   ___________

 Universal Credit ............................................................. £  _______________________   ___________

 Personal Independence Payment .......................... £  _______________________   ___________

 Armed Forces Independence Payment ................ £  _______________________   ___________

Other  Maintenance .................................................................. £  _______________________   ___________

Income 2nd Job (Gross & Net).................................................. £  _______________________   ___________

 Annuity ............................................................................. £  _______________________   ___________

 Board / Lodgings .......................................................... £  _______________________   ___________

Please Other ................................................................................. £  _______________________   ___________

Specify Other  ................................................................................ £  _______________________   ___________

 Other ................................................................................. £  _______________________   ___________

 Other ................................................................................. £  _______________________   ___________

 Other ................................................................................. £  _______________________   ___________

Please list your creditors below (companies and people you owe money to):

Creditor details – name / address / type (loan / credit card etc) Balance due
...........................................................................................................................................................  £ _________________________

...........................................................................................................................................................  £ _________________________

...........................................................................................................................................................  £ _________________________

...........................................................................................................................................................  £ _________________________

Continue on a separate sheet if necessary
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 Expenditure  Amount Period
(e.g. weekly/4 weekly/monthly)

Housing Mortgage ................................................................ £  _______________________   ___________

 Mortgage arrears ................................................. £  _______________________   ___________

 Rent ........................................................................... £  _______________________   ___________

 Rent arrears ............................................................ £  _______________________   ___________

 Council Tax (show Band if known) ................. £  _______________________   ___________

 Council Tax arrears............................................... £  _______________________   ___________

Housekeeping Food / toiletries / cleaning materials ............ £  _______________________   ___________

 Electricity ................................................................ £  _______________________   ___________

 Gas............................................................................. £  _______________________   ___________

 Coal ........................................................................... £  _______________________   ___________

 Heating oil .............................................................. £  _______________________   ___________

 Telephone ............................................................... £  _______________________   ___________

 Mobile phone(s) ................................................... £  _______________________   ___________

 TV licence ................................................................ £  _______________________   ___________

 Sky / Digital / Satellite TV .................................. £  _______________________   ___________

 Cigarettes................................................................ £  _______________________   ___________

 Clothing................................................................... £  _______________________   ___________

Travel costs Car insurance ......................................................... £  _______________________   ___________

 Road Tax .................................................................. £  _______________________   ___________

 Car maintenance .................................................. £  _______________________   ___________

 Fuel / Petrol / Diesel ............................................ £  _______________________   ___________

 Bus / Train fares ..................................................... £  _______________________   ___________

 Other travel costs ................................................. £  _______________________   ___________

Children Child maintenance / CSA .................................. £  _______________________   ___________  

 Child minding ....................................................... £  _______________________   ___________

 School meals ......................................................... £  _______________________   ___________

 School clubs and activities ............................... £  _______________________   ___________

 Pocket money ....................................................... £  _______________________   ___________

Medical Prescriptions .......................................................... £  _______________________   ___________

 Opticians ................................................................. £  _______________________   ___________

 Dentist ..................................................................... £  _______________________   ___________

Other costs Hire purchase ........................................................ £  _______________________   ___________

 Insurance house ................................................... £  _______________________   ___________

 Insurance contents .............................................. £  _______________________   ___________

 Insurance life ......................................................... £  _______________________   ___________

 Insurance pets ....................................................... £  _______________________   ___________

 Insurance other .................................................... £  _______________________   ___________

 Pet food ................................................................... £  _______________________   ___________

 Internet connection ............................................ £  _______________________   ___________

 Court fi nes .............................................................. £  _______________________   ___________

Please Other  ....................................................................... £  _______________________   ___________

specify Other  ....................................................................... £  _______________________   ___________

 Other  ....................................................................... £  _______________________   ___________

 Other  ....................................................................... £  _______________________   ___________

 Other  ....................................................................... £  _______________________   ___________
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the Scottish Welfare Fund

Crisis Grants can provide people with a safety net in the 
event of a disaster or emergency.

Community Care Grants can help people who need 
essential household items such as a cooker or a 
washing machine.

Apply without delay at: 
www.highland.gov.uk/welfare-fund

or phone: 0800 083 1887
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Disablement band reduction claim form

Foirm tagraidh ìsleachadh banna ’son ciorramachd

Notes for completing the form
If your property is the permanent home of a substantially and permanently disabled person and it 

has certain features which are essential for the disabled person’s well-being, you may be entitled to a 

reduction in the amount you have to pay. The reduction is applied by reducing the band your property 

is currently in, to the band immediately below that. Example: If your property is in a band D it can be 

reduced to a C. Please note - you can get a reduction even if your property is in band A.

This reduction is only applicable to the main place of residence of the disabled person and for their 

period of residence. You must advise your Operations Team immediately should the disabled person 

vacate the property permanently for the Disablement band reduction to be cancelled. 

If you need help and advice to complete the form please call us, email us or visit one of our Service Points.

Phone 01349 886606

Email: operations.team@highland.gov.uk

Completed forms should be returned to: 
Operations Team, The Highland Council, PO Box 5650, Inverness, IV3 5YX.

Until your claim has been dealt with, you must continue to pay your Council Tax as detailed in the 

last bill we sent to you. If we award a Disablement band reduction we will send you a revised bill which 

will include all of the payments you have made. If you have overpaid your account we will send you a 

cheque for the overpaid amount.

Disablement band reduction decision chart

G
r
a
n
t

r
e
d
u
c
t
i
o
n

Is the property the home of a substantially and 

permanently disabled person?

No D
o
e
s

n
o
t

q
u
a
l
i
f
y

 Yes

Yes Does the property have a room which is not a bathroom, a kitchen 

or a lavatory, which is essential for, and mainly used by, the disabled 

person e.g. a treatment/therapy room?

 No

Yes Does the property have a second bathroom or kitchen, which is essen-

tial to meet the needs of the disabled person?

 No

Yes Is there suffi  cient fl oorspace to permit the essential use of a wheel-

chair inside the property?

No

Please note: It will be necessary for an offi  cer from The Highland Council to inspect your property in 

order to validate this claim.
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Council Tax Disablement band reduction claim form
Data Protection - We are asking for the following information in accordance with the provisions of the Council Tax 

(Administration and Enforcement) (Scotland) Regulations 1992 and the Data Protection Act 1998. We will use this 

information to help us determine your liability for and to collect your Council Tax. Information given on this form may be 

held electronically and may be shared for Council Tax purposes. We may also share this information with other Council 

Services, Local Authorities, Government Departments and other bodies responsible for auditing or administering public 

funds. We will not give information about you to anyone else, or use information about you for other purposes, unless the 

law allows us to. 

Please read the notes on page 94 and then complete each section in BLOCK CAPITALS.

Details of the person making the claim

Title: Name:

Current address:

Postcode:

We may have to contact you again to obtain evidence in support of your claim or with a view to arrang-
ing a visit to your property. Please provide contact details below:

Daytime phone number:

Email address:

Council Tax Reference number:

Details of the disabled person

Title: Name:

Brief nature of disability:

Date disabled person moved into the property:

Details of special facilities

Do any of the following exist in the property? Date available for use

• A room, which is not a bathroom, a kitchen or a lavatory, which is 

predominantly used (whether for providing therapy or otherwise) by, 

and is required for meeting the needs of the disabled person.

(please tick)  Yes        No  ; or

• A bathroom or kitchen which is not the only bathroom or kitchen within the 

dwelling and which is required for meeting the needs of the disabled person.

(please tick)  Yes        No  ; or

• Enough fl oorspace to permit the essential use of a wheelchair by the 

disabled person within the property

(please tick)  Yes        No ; or

• Date you are claiming Disablement band reduction from:
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Declaration - All applicants must complete this section.

Please read this declaration carefully before you sign and date it.

Section 1
Warning: It is an off ence to give false information. 
If someone has completed this form on your behalf, you must make sure that it has been read back to 
you in full and you understand everything before you sign the declaration.

• This is my claim for Disablement band reduction.

• I declare that the information I have given on this form is correct and complete.

• I authorise The Highland Council to check the information I have given and make any necessary 

enquiries to verify the information on this form.

• I understand that if I give information that is wrong or not complete or fail to report a change 

which may aff ect my Disablement band reduction, I may have to pay a fi ne of up to £200. 

I have no objection to the Council inspecting my property.

All persons names on the Council Tax bill/responsible for payment of the Council Tax must sign below.

Claimant’s signature: Date:

Signature: Date:

Signature: Date:

Signature: Date:

Section 2
This section must be completed if the claim form has been fi lled in by someone else on your behalf. This 
includes voluntary organisations, an appointee, relative, friend or representative of the Council.
Please PRINT the name and address of the person who completed this form:

Phone number:

Relationship to any of the persons who have signed the declaration in Section 1 in this form:

Please give the reason why the claimant was unable to complete the form:

I declare I have fi lled in this form for the person(s) named above in accordance with their instructions and 

have read this back to them in full before they signed the declaration.

Signature of person completing form: Date:

I declare that the person named in Section 2 has completed this form on my behalf and has read it back to me 

in full. I confi rm that I understand the nature of this application and the details provided in this form.

Signature of claimant: Date:
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The Service Centre

Email: customer.service@highland.gov.uk

Service Centre number:

01349 886606
Notes
Please use this space to write down useful 

telephone numbers/addresses and email 

addresses you may use on a regular basis.

Helping you contact Advice 
Services

The Highland Council Money 
Advice Team
Phone: 0800 090 1004

Email: money.advice@highland.gov.uk

The Highland Council Customer 
Income Maximisation Team 
(Benefi ts & Entitlements)
Phone: 0800 090 1004

Email:  income.maximisation@highland.gov.uk

Advice Agencies
Aviemore Citizens Advice Bureau

Phone: 01479 810919

Caithness Citizens Advice Bureau

Phone: 01847 894243

Grantown-on-Spey Citizens Advice Bureau

Phone: 01479 810919

Inverness Citizens Advice Bureau

Phone: 01463 237664

Lochaber Citizens Advice Bureau

Phone: 01397 705311

Nairn Citizens Advice Bureau

Phone: 01667 456677

Raigmore Citizens Advice Bureau

Phone: 01463 706014

Ross & Cromarty Citizens Advice Bureau

Phone: 01349 883333

Skye & Lochalsh Citizens Advice Bureau

Phone: 01478 612032

East Sutherland Citizens Advice Bureau

Phone: 01408 633000

North West Sutherland Citizens Advice Bureau

Phone: 01971 521730
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